Agreement Ref. Number:
Sozlesme Sira Numarasi

Customer Name & Surname/ Title:
Musteri Adi-Soyadi/Unvani

Customer Number:

Musteri Numarasi

SERMAYE PIYASASI ARAGLARIALIM SATIM
ARACILIGI GERGEVE SOZLESMESI

GENEL HUKUMLER

CAPITAL MARKET INSTRUMENTS TRADING

BROKERAGE SERVICES FRAME AGREEMENT

1. TARAFLAR
1. isbu Sermaye Piyasasi Araglari Aim Satim
Araciligi  Cerceve Sbézesmesi, Etiler Mahallesi
Tepecik Yolu DemirkentSokak No:1 34337 Besiktas
istanbul adresinde yerlesik Garanti Yatirim Menkul
Kiymetler AS. (“Araci Kurum” veya “islem Aracisr”),
Nispetiye Mahallesi, Aytar Caddesi, No: 2, 34340
Levent-istanbul adresinde yerlesik Tiirkiye Garanti
Bankasi AS. (‘Banka” veya “Emir iletimine Aracr’) ve
Musteri (asagida tanimlanmistir) arasinda, Sermaye
Piyasasi Araglar’nin (asagida tanimlanmigtir)
Kurum ve Banka tarafindan Mdusteri adin
satmina aracilik islemlerinin sart ve kosu
dUzenlemek tzere imzalanmistir.

1.2 Isbu Sermaye Piya
Araciligi %rgeve So6Zesn
basligi _a

Hikdmler”

Araglari Aim  Satm
,AGenel HUukimler
hikumler (“Genel

ayri ayri ek enlenmis 6zel hikimlerden
(“Ozel Huku akta olup, Genel Hukimler
ve Ozel Hikiimlerayrimaz bir biitiin olup birlikte tek
bir cerceve soZesmeyi (“Sézesme”)

olusturmaktadir.

2. SOZLESME'NIN KONUSU
2.1. isbu Sodesme’nin konusu, Aract Kurum’un
Misteri adina, Sermaye Piyasasi Mewvzuat

[ Istanbul (the “Bank” or “Order Reception and
[ roker’) and on the other hand, the
ed hereinafter) have come to mutual
agreementde set down the terms and conditions of
rokerage senvices to be provided by the Bank and the
Intermediary Institution for trading of Capital Market
ments (as defined hereinafter) in the name of the
Customer hereunder, subjectto the following terms and
conditions of this Capital Market Instruments Trading
Brokerage Senices Frame Agreement (the
‘Agreement’).

1.2 This Capital Market Instruments Trading Brokerage
Senices Frame Agreement is comprised of the
provisions set down under the heading of General
Provisions  (“General Provisions”) and special
provisions (“Special Provisions”) regulated in the form
of separate exhibits for each of the types of Capital
Market Instruments, being the subject matter of Buy
and Sell Orders of the Customer, and the General
Provisions and the Special Provisions constitute an
inseparable whole and a single frame agreement (the
‘Agreement’).

2.SUBJECT OF THE AGREEMENT
21. This Agreement sets down the terms and
conditions of trading of Capital Market Instruments by

1. Miisteri imzasi

2. Miisteri imzasi
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cercevesinde, Borsa’da veya Borsa disinda,
Sermaye Piyasasi Araglar’ni alip satmasi ve
bunlarla ilgili her tirld islemi MUsteri adina takip ve
intag etmesi ve her tiirlii Sermaye Piyasasi Aracrnin
Araci Kurum veya Banka veya ilgili Merkez Takas
Kurulusu veya Merkez Kayit Kurulusu (“MKK”) veya
yabanci araci kurulus veya saklama kuruluslari
nezdinde saklanmasi ve bunlarla ilgili her turld
islemin Musteri adina yerine getirilmesine iligkin sart
ve kosullarinin belirlenmesidir.

2.2 Musteri, isbu S6zZesme’yi akdetmek suretiyle ve
Ozel Hikiimler ile diizenlenen Sermaye Piyasas!
Mewvzuati dahilinde Borsa’da veya Borsa diginda
islem goren paylarin, kamu ve 0zel sekitor tahvil ve
bonolarin, yatrim fonu katima paylarinin, Tirev
Araglarin (asagida tanimlanmistir) ve bunlarla sinirli
olmaksizin diger Sermaye Piyasasi Araglar’nin alim
ve satimini Araci Kurum vasitasiyla yapabilir. ilgi
Sermaye Piyasasi Araglari, isbu SoZes
Sermaye Piyasasi Mevzuati hikimleri dah
alinir, satilir ve saklanir.

2.3 Bu Sozesme, Musteri'nin

Banka nezdinde agilmis ve ileride cak n

hesaplari icin gecerlidir

3. EMIR _LETIMIN GA iLiSKIN
HOK UM

3. Eniif |
KOBI, bir

: kurumsal, ticari,
yatirim bankacihigi, ddeme
zere bankacllik sektorinun
et gosteren, uluslararasi
istiraklerinin yani bireysel emeklilik ve hayat
sigortasl, finansal kiralama, faktoring, yatrm ve
portfdy yonetimi alanlarindaki finansal istirakleri ile
entegre bir finansal hizmetler grubudur.

the Intermediary Institution in the name ofthe Customer
in Stock Exchange or in over-the-counter markets
within the frame of the applicable laws and regulations
pertaining to Capital Markets, and follow-up and
completion of all kinds of transactions relating thereto
by the Intermediary Institution in the name of the
Customer, and custody of all kinds of Capital Market
Instruments in the Intermediary Institution or the Bank
or the relevant Central Cleariaglblouse or Central
intermediary
e.0f all kinds

institutions or custo@ns, and pe
of relevant transactiongyin connec

not limited to, stocks, public
te sector bonds and debentures, mutual
d participation unitsand Derivatives (as
r) in Stock Exchange or in over-the-
ets through the Intermediary Institution.
he relevant Capital Market Instruments are bought,
sold dsaded and kept in custodyin accordance with the
ions of this Agreement and the applicable laws
and regulations pertaining to Capital Markets.

2.3 This Agreementis valid and enforceable for all kinds
of present and future accounts of the Customer held
with the Intermediary Institution or the Bank.

3. PROVISIONS ON ACTIVITY OF RECEPTION AND
TRANSMISSION OF ORDERS

3.1. The Order Reception and Transmission Broker and
its group constitute a financial services group integrated
with its financial affiliates and subsidiaries operating in
individual pension and life insurances, financial leasing,
factoring, investment and portfolio management fields,
in addition to and besides its international subsidiaries,
engaged in business activities in all and any branches
of banking sector, also including corporate,
commercial, SME, individual, private and investment
banking and payment systems as a whole.

1. Miisteri imzasi
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3.2. Emir lletimine Araci, kaldiragli islemler harig
olmak Uzere, emir iletimine aracilik faaliyeti
gerceklestirmek Uzere SPK'dan izin almig ve Araci
Kurum ile imzaladigi Emir iletimine Aracilik Hizmet
So6zesmesi tahtinda yetkilendirilmistir.

3.3. Emir lletimine Araci, Sozesme’yi Emir iletimine
Araci sifatiyla kendi adina ve ayrica Islem Aracisini
temsilen akdetmistir.

3.4. Emir iletimine Arac!;
(a) Sermaye Piyasasi Mevzuati ile emir iletimine izin
verilen sermaye piyasas! araglarina (VIOP ve Pay
piyasas! islemleri gibi) iliskin Musteri Emirleri'nin
Araci Kurum’a iletilmesi ve s6z konusu emirlerin
sonuglarina iligkin  bilgilendirme  yapilmas/’
(‘Emirlerin  iletimesi ~ Hizmet?) hizmetini
verebilecektir. Emir lleimine Arac’nin “Emir
lletiimesi  Hizmeti” kapsamindaki  sorumlulugy:
Musgteri tarafindan verilen Emrin Araci K
dogru sekilde ve mimkun olan en kisa s
iletimesi ve Sermaye Piyasasi

saklanmasi ile sinirli irlerin
gerceklestirilmesine iligkin
Kurum’a ait olacaktir.

satis sirasifda_taleplerin ller’) toplanmasiyla
ilgili ola lerin iletilmesi ve
Musteri taf@findan ilgili sermaye piyasasi aracinin
n nakdin tahsili veya geri
apsamak tzere gise hizmeti
veriimesi  (“Talep™Toplama ve Gise Hizmet")
hizmetini verebilecektir, Anilan hizmet igin Emir
leimine Aracrnin gergeve sdzesme imzalama
zorunlulugu  bulunmamaktadir.  Emir  iletimine
Arac’nin Talep Toplama ve Gise Hizmeti
kapsamindaki sorumlulugu; Mdusteri Talepleri’nin
Araci Kurum’a dogru sekilde ve mimkin olanenkisa
strede iletilmesi, gise hizmetlerinin yerine getirimesi

3.2. The Order Reception and Transmission Broker has
received a license from CMB for performance of its
order reception and fransmission activities, except for
leveraged transactions, and has further been properly
authorized under Order Reception and Transmission
Service Agreement signed with the Intermediary
Institution in connection therewith.

3.3. The OrderReception and Transmission Broker has
entered into this Agreement in i{sg@WA name as and in
the capacity of an Order Rec 1@ d Transmission
Broker, as well as ia, the name“andfontbehalf of the
Order Execution Broke
3.4. The OrderReception@and Transmisgion Broker;
(a) May engagegdh the se of transmission of the
iary Institution with

Stock , Market tranSactions) permitted for order
receplion and transmissipn activities by and under the
' arkets laws and regulations, and of provision
ion regarding consequences of said orders
n and Transmission Senices’).
e Order Reception and Transmission
roker as for “Order Reception and Transmission
Senviges” shall, however, be limited by transmission of
ustomer’s Order to the Intermediary Institution
correctlyand as soon as possible, and keeping of one
copy of each of the documents and records stipulated
by the Capital Markets laws and regulations, and
accordingly, the Intermediary Institution shall be held
liable to execute the Orders; and

(b) May deal with the services of transmission the
Customer's demands to the Intermediary Institution
with respect to collection of demands (“Demands”)
during public offering, private placement or sales to
qualified investors, and of provision to the Customer of
teller services also covering the services of collection or
repayment of cash funds delivered by the Customeras
the price of relevant Capital Market Instruments
(“Demand Collection and Teller Services”). For the
aforesaid senices, the Order Reception and
Transmission Broker is by no means under obligation
to sign a frame agreement. Liability of the Order
Reception and Transmission Broker regarding Demand
Collection and Teller Senices shall be limited by
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ve Sermaye Piyasasi Mevzuati ile ongorulen belge
ve kayitlarin birer drneginin saklanmasi ile sinirli
olup, Musteri Talepleri’nin kargilanmasina iligkin
yukimlulik Araci Kurum’a ait olacaktir.

(c) Araci Kurum’un sunabilecegi yatirnm hizmetleri ve
faaliyetlerinin  yatirmcilara tanitimasi, s6zesme
akdedilmesine araci olunmasi (“Tantim veya
S6zesme Araciligi Hizmeti”) hizmetini verebilecekdir;
Emir lletimine Araci; Araci Kurum’un {riin ve
hizmetlerinintanitimi yanisira, emiriletimini yapacag
veya mevzuat geregi emir iletimini yapamayacag!
yahut kendisinin hizmetlerine konu etmedigi sermaye
piyasasl araglarina iligkin olarak Araci Kurum’a
soZzesme ve belgeleri Tantm veya SozZesme
Araciligi Hizmeti kapsaminda Misteri'ye imzalatma
hizmeti verebilecektir.

lleimine Araci; Araci Kurum ile
isteyen tarafi  komisyon karsiligin
getirebilecektir.

3.5. Emir lletimine n Misteri'ye
sadece T&Ritim veya SO e Araciligl Hizmeti
kapsammnd ~ imzalatilabilecegi  gibi,
yanisira aminda Emirlerin lletiimesi

Hizmeti ilgeektir. Musteri, Sermaye
Piyasasi Mevaug ongordugu sinirlar iginde
olmak kaydifia, “MUsteri dilerse Banka'yi araci

kilmaksizn Emirleri'ni dogrudan Araci Kurum’a
iletebilecektir.

3.6. Emir lletimine Araci; nezdinde acilacak car
hesaplar icin kendi hesap agilig sureglerini isletecek
ve gerekli gordigu dokiman ve belgeleri talep
edebilecektir.

transmission of the Customer's Demands to the
Intermediary Institution correctly and as soon as
possible, and performance of teller services, and
keeping of one copy of each of the documents and
records stipulated by the Capital Markets laws and
regulations, and accordingly, the Intermediary
Institution shall be held liable to execute the Customer’s
Demands;and

() May provide the senices

Customer investment service @ iviti
Intermediary Institut'@, and mediating*ang
the execution of :

Intermediary Institution the Customer (“Promotion
or Contract B ices”). In addition to
of the Intermediary

Broker,may, as a its Promotion or Contract

Brokefage Senvices er have the contracts and
d tsof the Intermediary Institution signed by the
Cus ith respect to capital marketinstruments for

g to render order reception and
transmissiofy services or for which it cannot render
rder reception and transmission services or which are
not red by its corporate services.

ringing the party intending to enter into a contract
together with the Intermediary Institution against a
commission: the Order Reception and Transmission
Broker may bring the party intending to enter into a
contract together with the Intermediary Institution
againsta commission.

3.5. The Order Reception and Transmission Broker
may have a Contract signed by the Customer only
under the Promotion or Contract Brokerage Senvices,
and in addition, may also provide the Order Reception
and Transmission Senices under the relevant
Contract. The Customer may, if it wishes so, directly
transmit its Orders to the Intermediary Institution
without using the Bank asa middleman, within the limits
stipulated by the Capital Markets laws and regulations
pertaining thereto.

3.6. The OrderReceptionand Transmission Broker will
employ its own account opening processes for the
currentaccountsto be opened therein and may request

1. Miisteri imzasi
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4. ISLEM ARACILIGINAiLISKIN HUKUMLER

41. Araci Kurum, Sermaye Piyasasi Mevzuat
cercevesinde, Musteri’nin isbu SozZesme’ye konu
Sermaye Piyasasi Araglariyla ilgili Aim veya Satim
Emirlerinin MUsteri adina ve hesabina veya kendi
adina ve Musteri hesabina;

a) Borsa ya da teskilatlanmis diger pazar yerlerine,

b) Portféy araciligi  faaliyeti  kapsaminda
yetkilendirilen yatirm kuruluslarina,

c¢) Kaldiragliislemlerharig olmak tizere ilgili lkenin
yetkili otoritesinden faaliyet izni almig yurtdisinda
yerlesik bir kurulusa

iletmek suretiyle gergeklestirecektir.

4.2. MUsteri, Emirleri'ni dogrudan Araci K
iletebilecegi gibi Emir lletimine Araci si
Banka'ya da iletebilir. Banka wve
mevzuatin izin verdigi dlgude hangikan
kabul edecegini belirleyebilir.

4.3. Araci Kurum, Ban

isbu Sozesme’yi Mis

yetkilendirmistir.
®

a 1gili Aim veya Satim Emirlerini,
karsi taraf olarak yerine getirmeye yetkilidir.

6. TANIMLAR

isbu Sézesmede;

Alim Emri: Misgteri veya Misteri’nin usuliine uygun
olarak yetkilendirdigi vekil ya da temsilciled

all of the documents and certificates deemed necessary
thereinfor.

4 PROVISIONS ON TRADING BROKERAGE

4.1. The IntermediaryInstitution will, within the frame of
the applicable laws and regulations pertaining to Capital
Markets, execute the Customers Buy or Sell Orders for
the Capital Market Instruments, being the subject
matter of this Agreement, eithefin, the name and
accountof the Customer orin @ ame and in the

nitingithe, same to:

accountofthe Custcwer, by tra
a) the Stock Exch or

rms and instfutions authorized for
activity@f dealing on own account; or
¢) an,institution or'@ntity resident abroad, holding an

4.2. The Qustomer may transmit its Orders either
irectly to the Intermediary Institution, or to the Bank
actingias an Order Reception and Transmission Broker.
Bank and the Intermediary Institution may
determine and decide from which channels they will
acceptOrders to the extent permitted by the applicable
laws and regulations.

4.3. The Intermediary Institution hereby authorizes the
Bank to sign this Agreement with the Customer in its
own name and account.

5.PROVISIONS ONACTIVITY OF DEALING ON OWN
ACCOUNT

5.1. The Intermediary Institution is also authorized to
execute the Customer’s Buy or Sell Orders relating to
the Capital Market Instruments as the counterparty
thereof, providing that it enters into a separate
agreementwith the Customer in connection therewith.

6.DEFINITIONS

In the context of this Agreement:

“Buy Order” refers to a purchase instruction given and
sent by the Customer or any agents or representatives

1. Miisteri imzasi
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tarafindan dogrudan Araci Kurum’a ya da Araci
Kurum’ailetiimek Uzere Banka'ya, Sermaye Piyasas|
Araglar’nin satin alinmasi igin, yazili veya s6zu ya
da telefon, faks, internet, elektronik posta ya da
Musteri tarafindan kullaniminda mutabik kalinan
diger iletisim araglarini kullanarak verilen alim
talimatini,

Belge ve KayitDiizeni Tebligi: 01.08.2015 tarih ve
29432 saylll Resmi Gazete’de yayimlanan [lI-45.1
saylll Yatrm Hizmet ve Faaliyetleri ile Yan
Hizmetlere lliskin Belge ve Kayit Diizeni Hakkinda
Tebligi ve degismesiya da ikame edilmesi halinde
degisik hali ve/veya ikame eden tebligi,

Borsa: Sermaye piyasasi araglarinin islem gorecegi
borsalar ve teskilatlanmis diger piyasalari,

BiST: Borsa Istanbul AS.yi,
Hesap: Sermaye piyasasi araglarinin alim satimina
aracllik, halka arz, saklama, repo ve ters repo igl

ve sermaye piyasasl araclaryia ilgili er
hiznetlerden  yararlanmak amaciia M '
adinalhesabina Araci  Kurum ve/ Ban

tarafindan acgilan her tirli cari
hesaplarini,

Misteri Yatirim
adina/hesabina al

nezdinde agllan yati

- Miiste®cari He
koni
nakit olarak tutul3

Misteri Banka Cari Hesabi: MUsteri'nin alim ve
satima konu Sermaye Piyasasi Araglar’nin
bedellerinin nakit olarak tutulacagi Banka
nezdinde agilan cari hesabi

Emir: Aim Emri veya Satm Emri ya da Aim ve
Satim Emrini,

duly designated and authorized by the Customer
directlyto the Intermediary Institution or to the Bank for
transmission to the Intermediary Institution, for
purchase of Capital Market Instruments in writing or
verbally, by telephone, facsimile, internet, electronic
mail orany other means of communicationagreed upon
and permitted by the Customerto be used hereunder;

“Communiqué on Documentation and Recording
System” refers to the Communig@i&en Documentation
and Recording System Relati
and Activities and gAncillary
published in the '

. 29432 on
amendment or

stody accounts opened by the Bank
termediary Institution in the name and
ccountof the Customer in order to make use of the
brokggage in trading, public offering, custody, repo and
se repo fransactions for capital market
instruments and other relevant services relating to
capital market instruments,

Customer Investment Account: an investment
accountopened in and held with the Intermediary
Institution for custody of the Capital Market
Instruments traded in the name and accountof the
Customer,

Customer Current Account: a currentaccountto
be opened in and held with the Intermediary
Institution or the Bank for keepingin cash the price
of Capital Market Instruments of the Customer
being the subjectof trading operations hereunder,
Customer Bank Current Account: a current
accountto be openedin and held with the Bank for
keeping in cash the price of Capital Market
Instruments of the Customer being the subject of
trading operations hereunder,

“Order” refers to and stands for Buy Order or Sell
Order or Buy and Sell Order;

1. Miisteri imzasi
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Menkul Kiymet: Para, ¢ek, police ve bono harig

olmak Uzere;

a) Paylar, pay benzeri diger kiymetler ile soz
konusu paylara iliskin depo sertifikalarini,

b) Borglanmaaraglariveya menkul kiymetlestiriimis
varlik ve gelirlere dayali borglanma araglari ile
s0z konusu kiymetlere iliskin depo sertifikalarini,

Merkezi Takas Kurulusu (MKK): 6362 sayl
Sermaye Piyasasi Kanunu'nun 77. wve 78.
maddelerinde belirtilen hizmetleri yerine getiren
merkez takas kuruluslarini,

Misteri: Isbu Sozdesmenin asagida imza
bolimunde yer alanve S6Zesme’yi imzalayan ya da
adina imzalanan gergek ya da tuzel kisiyi,

Saklayici: istanbul Takas ve Saklama Bankasi A.S.
veya Merkezi Kayit Kurulusu AS. dahil olmak tzere
Sermaye Piyasasi Kurulu tarafindan yetkilendiri
ya da kabul edilen diger saklayici kuruluglari,
Satim Emri: Misteri veya Musteri’nin usulline
olarak yetkilendirdigi vekil ya da, temsilci
tarafindan, dogrudan Araci Kurum’a
Kurum’ailetiimek Uzere Banka'ya
Araglarr’nin satiimasi igin, yazili

Sermay enkul kiymetler ve
eri de dahil olmak
3asi Kurulu tarafindan  bu
endiger sermaye piyasas|
araglarini,
SPK: Sermaye Piyasasi Kurulu'nu,

Takasbank: istanbul Takas ve Saklama Bankasi
ASY,

Takas Merkezi: Borsa'da gergeklesen islemlerin
takasini gergeklestirmek Uzere Borsa’da olugturulan
merkez veya goreMendirilendiger kurumlari,

ifade eder.

“Securities” refers to:

a) stocks, other stock-like securities and certificates of
deposit of such stocks; and

debt instruments and securities or securitized
asset- or income-based debt instruments and
securities and certificates of deposit of such
instruments and securities,
except for money, checks, bj
promissory notes;

“Central Clearing‘-louse”
central clearing houseg,offering th

b)

exchange and

been signed,;

ian” refers to and stands for custodian
' ecognized or authorized by the Capital
, also including ISE Settlement and
and Central Registry Agency;

Sell Order” refers to a sale instruction given and sent
by the, Customer or any agents or representatives duly
nated and authorized by the Customer directly to
the Intermediary Institution or to the Bank for
transmission to the Intermediary Institution, for sale of
Capital Market Instruments in writing or verbally, by
telephone, facsimile, internet, electronic mail or any
other means of communication agreed upon or
permitted by the Customer for use hereunder;
“Capital Market Instruments” refers to all kinds of
capital market instruments determined by the Capital
Markets Board, also including securities, derivative
instruments and investment agreements;

“CMB” refers to and stands for the Capital Markets
Board;

“Clearing Bank” refers to and stands for ISE
Settlement and Custody Bank;

“Clearing Center” refers to central or otherinstitutions
formed and assigned in the Stock Exchange for clearing
and settlement of the transactions executed in the
Stock Exchange.

1. Miisteri imzasi

2. Miisteri imzasi
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7. KIMLIK TESPITI, HESAP AGILMASI ve | 7. IDENTIFICATION OF CUSTOMER; ACCOUNT
HESAPLARINSLEYiSi OPENING AND MODUS OPERANDI OF ACCOUNTS
7.1. Musteri, isbu S6zZesme ve eklerini imzalayarak, | 7.1. The Customer will sign this Agreement and its
5549 sayili Sug Gelirlerinin Aklanmasinin Onlenmesi | exhibits, and deliver to the Intermediary Institution
Hakkinda Kanun ve ilgili mevzuat hikimleri ve | and/or the Bank all identity data and documents as may
Sermaye Piyasasi Mevzuati uyarinca Bankave Araci | be requested by the Bank and the Intermediary
Kurum tarafindan MUsteri ve varsa vekilinin kimlik | Institution for identification of the Customer and if any,
bilgilerinin tespiti i¢in Banka ve Araci Kurum | his agentby the Bank and the Intermedlarylnstltutlon

tarafindan talep edilen kimlik, bilgi ve belgelerini | in accordance with the provi of the Law on
Araci Kurum ve/veya Banka'ya teslim eder. MUsteri, | Prevention of Laundering of Cfif enues no. 5549
kendisi ve varsa vekiline iligkin kimlik tespiti ve/veya | and other applica apital Markets
teyidi icin Banka ve Araci Kurum tarafindan talep | regulations. The Customeri jgationto deliver

edilen ve/veya ileride talep edilebilecek her tirlii | to the Bank andfor
kimlik bilgi ve belgesini, Banka'nin ve/veya Araci | immediately upompthe Ban nd/or the Intermediary
Kurum’un talebine uygun olarak Banka'ya ve/veya | Institution’s
Araci Kurum’a derhal teslim etmekle yukimluduar. | document
Banka ve Araci Kurum, isbu S6zZesme hikimlerine | the future by the B nd the Intermediary Institution
uygun olarak gerekli kimlik tespitini yapmadikga | for identification of the @ustomer and if any, his agent.
herhangi bir hesap agmakla yukimlu degildir. | T¥ie.Bank and the Intermediary Institution are not under
Banka’nin ve Araci Kurum’un isbu madde uyarinca | obligati en any account unless and until the
yapacag! kimlik tespit ya da teyidi igin, ileg i ioniseffected inaccordance with the
isteyebilecegi ilave bilgi ve belgelerin visions of this Agreement. Should the
tarafindan zamaninda temin edilerek Banka’ ustomer fail to timely deliver to the Bank and the
Araci Kurum’a verilmemesi halinde, Intermediary Institution any additional information and
Araci Kurum isbu Sozesme’yi tek ments which may be requested by the Bank and
derhal feshedebilir. Musteri, B Araci | the Intermediary Institution in the future for identification
Kurum’a tevdi ettigi tim kimlik ru | or confirmation pursuant to this Article, the Bank or the
oldugunu ve gercegi yansitigini k n | Intermediary Institution will be entitled to unilaterally
eder. terminate this Agreement with immediate effect. The
Customer hereby declares and warrants that all of the
identity data and information delivered by it to the Bank
and the Intermediary Institution hereunder are correct
and reflect the truth.
7.2. The Customer hereby agrees, declares, and
undertakes that the Intermediary Institution and the
s Bank may request a document confirming its current
adres bilgileriniicefirteyit edicibelgeleri derhal Araci | address data, whereupon the Customer and if any, its
Kurum ve Banka'ya ibraz edeceginikabul, beyan ve | authorized representatives will immediately submit to
taahhlt eder. Araci Kurum ve Banka, kendisine | the Intermediary Institution and the Bank such
verilmis olan Misteri’ye ve varsa yetkili temsilcisine | document confirming its current address data. The
ait imza orneklerini, sozii gegenlerin Araci Kurum | Bank and the Intermediary Institution will audit and
veya Banka nezdinde doldurulan belgelerin Gizerine | inspectthe specimen signatures of the Customer and if
atacaklariimzalarlakarsilastirmak suretiyle denetler, | any, its authorized representatives furnished to them,
by comparing the same to the signatures to be put by

1. Miisteri imzasi 2. Miisteri imzasi
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inceler ve boylelikle mUsteriyi tanima kuralini yerine
getirir.

7.3. Musteri, Araci Kurum ve Banka araciligiyla
yapacag!, kimlik tespitini gerektirenislemlerde, kendi
adina ve fakat bagkasi hesabina hareket etmedigini;
kendi adina ve fakat baskasi hesabina hareket
etmesi halinde, bu islemleri yapmadan Once kimin
hesabina hareket ettigini Araci Kurum’a ve Banka'ya
mutlaka yazlli olarak bildirmek zorunda oldugunu ve
bu zorunluluga uymamanin cezai mieyyideye tabi
oldugunu kabul, beyan ve taahhut eder. Musteri
tarafindan isbu SézZesme’nin imzalanmis olmasi,
Musteri’nin sadece kendisi veya vekili oldugu gergek
veya tlizel kisi nam ve hesabinaislem yapmay kabul
ve taahh(t ettigi anlamini tagir.

74. Mugsteri hesabina, Musteri disinda sadece
Musteri tarafindan noter marifetile dlizenlenmis
vekaletname ile yetkilendirilmis kisiler tarafindan
islem yapilabilecektir.

7.5. Musteri, izinsiz sermaye piyasasi faali
bulunmasi sonucunu doguracak sekilde birden
kisi adina veya temsilcisifatiyla islemde bulunam
Aksi  durumun, SPK'nin ilgili
tanimlamasi yapilan ve araci k
izinsiz aracilik faaliyeti yontndeki
dahil oldugunu bilmesi gerektigini ve

maddi manevi bir taz
kalmasi hallnde Araci
bu neden
zararlar
taahhit et

7.6. SdZesmenin Taraflarca imzalanmasi Uzerine
Araci Kurum Musteri'ye bir mUsteri numarasi tahsis
edecektir. Musteri'ye tahsis edilmis olan numaraya
bagh olarak birden faza Musteri Yatirm Hesabi
agllabilecektir. Araci Kurum ve/veya Banka nezdinde
Musteri adina agilan Hesaplar, S6Zesme uyarinca
Musteri igin yapilacak aracilik ve saklama faaliyetleri

the Customerand if any, its authorized representatives
on the documentsfilled in the Intermediary Institution or
the Bank, thereby fulfilling their obligations relating to
know-your-customer rule.

7.3.  The Customer hereby agrees, declares, and
undertakes that it does not actin its own name, but in
the accountofthird parties in the Transactions requiring
identification, to be effected through the Intermedlary

obligation to keep t

Bank informed therea
of this obligation will b
Signature of thi

the Customer means
dertakes to transact
and accountorin the name and
on or legal entity it represents.
ustomer itself, only persons
d by the Customer by a power of attorney
tary public maytransact in the account

ustomermay not transact in the name of
r as representative of more than one person in such
manper to pave the way for unauthorized capital market
ies, or otherwise, the Customer agrees, declares
and undertakes that it willbe deemed to have engaged
in unauthorized brokerage activities of Customers of an
intermediary institution, as described in the relevant
regulations of the Capital Markets Board (CMB), and
accordingly that if the Intermediary Institution or the
Bank is forced to make any payment for pecuniaryor
non-pecuniary damages under a CMB report and/or
pursuant to a court judgment, the Customer hereby
agrees and undertakes to indemnify and hold the
Intermediary Institution and/or the Bank harmless from
all kinds of such pecuniaryand non-pecuniarydamages
in relation therewith.

7.6. Upon signature of this Agreement by the Parties
hereto, the Intermediary Institution will allocate a
customer number to the Customer. More than one
Customer Investment Accounts may be opened under
the same one number allocated to the Customer as
above. The Accounts opened in the Intermediary
Institution and/or the Bank in the name of the Customer

1. Miisteri imzasi

2. Miisteri imzasi
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dahil diger tum iglemler icin kullanilir. Sozesme
tahtinda, MUsteri adina/hesabina alim-satimi yapilan
Sermaye Piyasasi Araglar’nin saklanacagi Misteri
Yatrim Hesabi Araci Kurum nezdinde agilacaktir.
Sozesme tahtinda MUsteri'nin alim ve satima konu
edecegi Sermaye Piyasasi Araglar’'nin bedellerinin
nakit olarak tututalacagi Musteri Cari Hesabi yasal
mewvzuat, Urlinfiglem tirl ve MUsteri talebi dikkate
alinarak Araci Kurum ve/veya Banka nezdinde
acllabilecektir.

7.7. Misteri, Ozel hikkimlere konu islemleri
gerceklestirebilmek igin, isbu SozZesme’nin 12.
maddesi hukiumleri sakli kalmak kaydiyla, Musteri
Cari Hesabi'nda yeterli tutari/teminati
bulunduracaktir. MdUsteri’'nin  sermaye piyasasi
araglarini satmasi veya pozsyon kapama gibi
islemleri neticesinde olusan bedeller otomatikman
ilgili Musteri Cari Hesabr'na aktarilir.

7.8. Mdugteri Satm Emirleri igin Satim
bedellerinin ve satima konu Sermaye Pi
Araglari ile temettli bedellerinin, Aim Emirleriigin
alima konu Sermaye Piyasasi Araglari
bedellerinin Araci Kurum we
hesaplar arasinda herhangi b
olmaksizin aktariimasi konusunda
Banka'ya talimat vermi
Kurum ve Banka'yl ye

8.1. Misté

Genel Risk Bildirfm™Formu, ilgili Sermaye Piyasasi
Aracina iligkin olarak risk ve (cret bilgilendime
formlarini okudugunu, anladigini, imzaladigini ve
anilan formlarin birnishasini aldigini kabul ve beyan
eder.

8.2. Banka ve Araci Kurum, 6362 sayli Sermaye
Piyasasi Kanunu geregi Musteri'yi genel veya
profesyonel musteri olarak siniflandiracaktir.

are used for all kinds of transactions, also including
intermediation and custody services and activities to be
carried out for the Customer. The Customer Investment
Account to be used for custody of Capital Market
Instruments traded in the name/account of the
Customer under this Agreement will be opened in and
held with the Intermediary Institution. The Customer
Current Account to be used for keepingin cash of price
of Capital Market Instruments
Customer under this Agreeme

Intermediary Institut'@ and/or tf
the product/ transactign type ane
demand.

nding on

sale of Capital Market
nts or closing of positions by the Customer will
ically transferred to the Customer Current

ustomer hereby instructs and authorizes
e Bank and the Intermediary Institution to transfer the
amoupts of Sell Order and the sold Capital Market
ments and the dividends thereof for the Sell
Orders, or the bought Capital Market Instruments and
the amounts of Buy Orderfor the Buy Orders, between
the accounts held with the Intermediary Institution and
the Bank, regardless of the amount thereof.

8.CUSTOMER’S CLASS, RISK-RETURN
PREFERENCES AND APPROPRIATENESS TEST:
8.1. The Customer hereby declares and acknowledges
that before signing this Agreement, it has read and
understood the Investment Services and Activities
General Risk Statement Form issued and published by
the Capital Markets Board and the risk and fee
information forms relating to the relevant Capital Market
Instruments, given hereinabove and, and has received
a copy of each of the said forms.

8.2. The Bank and the Intermediary Institution will
classify the Customer as a general or professional

1. Miisteri imzasi

2. Miisteri imzasi
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8.3. Banka veya Araci Kurum, Mdusgteri’ye aksini
bildirmedigi surece ve Musteri, ilgili mevzuat ile
belirlenen profesyonel musteri tanmina girmedigi
muddetce, genel musteri olarak siniflandiriacaktrr.
Musteri, asgari unsurlari mevzuat ile belirlenen ve
Banka ve Araci Kurum’unuygun gorecegiigerikte bir
uygunluk testini doldurmakla yukumladur. Uygunluk
testi, isbu S6zZesme tahtinda Banka ve Araci Kurum
tarafindan  Musteri'ye sunulacak hizmet ve
faaliyetlerin  kendisine uygun olup olmadiginin
degerlendirilmesi amaciyla talep edilmektedir.
Banka'nin ve Araci Kurum’un yapacag! islemlerde,
uygunluk testinde yer alan bilgileresas alinacak olup
bu bilgilerin gincellenmesinden MUsteri sorumludur.

Banka veya Araci Kurum tarafindan Miste
profesyonel yatirimci olarak siniflandirilmasi halin
yararlanamayacagi mevzuat hikimleri r aldigi
sinifi degistirme hakkina dair bilgi aclyla
MU§teri’ye standart Profes eri

wn
Q
D¢

ortamda erigimini
gonderecektir. Musgte

a ve Aracl Kurum
tarafindan ¥

eri olarak

siniflandyri siniflandirmay
etkileyebtleg ¢lktiginda, bu
hususu de rum ve Banka'ya bildirecek

: usteri  sorumludur.  Ayni
sekilde, Banka eya Araci Kurum, Misteri’nin tabi
oldugu siniflandirmayr etkileyebilecek bir durumun
ortaya c¢iktigini  6grenmesi halinde, mevzuatta
ongorulen yukimlUluklerin yerine getirilmesi igin
gerekli islemleri tesis edecektir.

Customer pursuant to the Capital Markets Law no.
6362.

8.3. Unless otherwise notified by the Bank or the
Intermediary Institution to the Customer,and unlessthe
Customer is covered by the professional Customer
definiion given in the relevant regulations, the
Customerwill be classified as a general Customer. The
Customer is underobligation to fillin a appropriateness
test with a content deemed fit e Bank and the
Intermediary Institution, the
which will be det@mned by
pertalnlng thereto.

senvices and acti

be executed by Bank and the Intermediary
n the data and information
the compliance test, and the Customer is
keeping such information current and

8.4. If the"Qustomer is classified by the Bank or the
termediary Institution as a professional investor in
ance with the pertinent laws and regulations, the
and the Intermediary Institution will deliver by
hand or send by mail its standard Professional
Customer Information Form to the Customer, or assure
access ofthe Customer thereto, with a view to informing
the Customer about the legislative provisions the
Customer is ineligible for, and its right to change its
class. If the Customeris classified by the Bank and the
Intermediary Institution as a professional Customer,
upon occurrence of an event that may affect this
classification, the Customer will immediatelyinform the
Bank and the Intermediary Institution thereabout, and
the Customer will be responsible for accuracy of such
information and for keeping them updated if and when
required. Likewise, if and when the Bank or the
Intermediary Institution becomes aware of an event
which may affect the classification ofthe Customer, the
Bank or the Intermediary Institution, as the case may
be, will take necessary actions in order to ensure the
performance of all obligations arising out of the
pertinent laws and regulations.

1. Miisteri imzasi

2. Miisteri imzasi
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8.5. Musteri, ilgili mevzuat geregi Banka veya Araci
Kurum tarafindan profesyonel musteri olarak
siniflandirimasi  halinde, profesyonel  musgteri
olduguna dair tevsik edici belgeleri, Banka ve Araci
Kurum’a teslim edecegini kabul ve beyan eder.
Musteri, profesyonel yatirmci niteliklerini haiz
olmasinaragmen, profesyonel musteri olarak dikkate
alinmak istemedigi takdirde, bu talebini Banka ve
Araci Kurum’ayazl olarak bildirecektir. Bu durumda
Musteri genel musteri olarak siniflandiriiacaktir.

8.6. Musteri, ilgili mevzuat geregi, genel musteri
olarak siniflandirimakla birlikte mevzuatta belirlenen
nitelikleri haiz olmasi, bunlari tevsik etmesi kaydiyla
ve bu yondeki talebini Banka ve Araci Kurum’'ayazili
olarak bildirmek sartiyla, Araci Kurum’'un ve
Banka'nin isbu Sb6zesme tahtinda sunabilecegi
hizmet ve faaliyetlerden profesyonel musteri sifatiyla
(“Talebe Dayal Profesyonel Musteri”)
yararlanabilecektir.

8.7. ligili mewzuat uyarinca uygunluk testin
profesyonel musgterilere ve tuzel kisimuUsterilere
uygulanmasi  ihtiyari  oldug I
profesyonel musteri veya tlzel k
durumunda,  uygunluk
uygulanmasini agik¢a um’dan
talep ettigi hallerde, u stini dolduracak olup

testin sonucunabagliola uygun yatirim
urdin ve hi '

88. Tal Profesyonel  MUsteri'nin,
profesyonel kistaslarini  saglayarak

profesyonel mugsteft olmasindan 6nce Musteri'ye
uygulanmis olan uygunluk testi sonuglari gegerliligini
yitirecektir.

8.9. (a) Msteri'nin uygunluk testi i¢in Banka ve Araci
Kurum’a bilgi vermemesi veya eksik ya da gincel
olmayan bilgi vermesi nedeniyle, hangi Urin ya da
hizmetlerin  Musteri’'ye uygun oldugunun tespit
edilememesi halinde veya

8.5. If and when the Customer is classified by the Bank
or the Intermediary Institution as a professional
Customer in accordance with the pertinent laws and
regulations, the Customer hereby agrees and
undertakes to deliver to the Bank and the Intermediary
Institution the documents proving that it is a
professional Customer. If the Customer bears the
professional Customer qualifications, but does not wish
to be classified as a professi ustomer, it will
advise the Bank and the | Institution in
writing thereabout. hthis case, mer will be
classified as a general @ustomer.
8.6. If, although the Cus ris classifigd as a general
Customer in acg@rdance

to the Bank andithe Intermediary Institution in
en and in this case, the Customer may make
ices and activities of the Bank and the
tion under this Agreement as and in
of a professional Customer (“Demand-
ased Professional Customer”).

8.7. the application of appropriateness test on
ssional Customers and legal entity Customers is
optional pursuant to the pertinent laws and regulations,
if the Customeris classified asa professional Customer
or is by nature a legal entity, but clearly requests the
Bank or the Intermediary Institution to apply the
appropriateness test on it, then and in this case, the
Customer will fill in the appropriateness test, and
appropriate investment products and services will be
offered to the Customer depending on the results of the
test.

8.8. Results of compliance test applied on the
Customer before the Demand-Based Professional
Customer becomes a professional Customer by
satisfying the professional Customer criteria will
become nulland invalid.

8.9. (a) If it cannot be determined which products or
senvices are fit and appropriate for the Customer due to
failure of the Customer to give information to the Bank
and the Intermediary Institution for appropriateness

1. Miisteri imzasi

2. Miisteri imzasi
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(b) Araci Kurum ve Banka, uygunluk testi
sonucunda, herhangi bir Urln ya da hizmetin
Musteri’ye uygun olmadigi kanaatine varirsa,

Banka ve Araci Kurum, MUsteri'yi yazlli olarak veya
elektronik ortamda uyaracaktrr. Uyariya ragmen,
Musteri'nin s6z konusu hizmet ya da drund almak
istemesi durumunda, Banka ve Araci Kurum,
Musteri'ye soz konusu talep yoniinde hizmet verip
vermemek hususunda serbestir.

9. ORTAKHESAPLAR
9.1. Hesabin birden faZza Mdusteri tarafindan
musterek hesap olarak agiimasi talep edilebilir.
Banka ve Araci Kurum, ortak hesap agma hususunu
tamamen kendi insiyatifinde degerlendirecektir. Araci
Kurum’un ve Banka'nin ortak hesap agmay kabul
etmesi halinde, her bir Musteri ve varsa vekil ya
vekilleri igin, isbu SozZesme’nin 7. madd
belirtilen kimlik tespit, Banka ve Araci
tarafindan yerine getirilir.
9.2. Ortak hesap sahibi MUsteriler tara
Araci Kurum’a ve Banka'ya aksingmad

iZenen diger tim alt
tasarruf yetkisine sa

hesabl tek basina
isbu Sozesme ile
nsonuglarini kabul eder.

siniflandirilan ortak hesap
sahiplerinden he , uygunluk testi sonuglarinin
esdeger clkmasi kaydifia veya test sonucu en
muhafazakar olan hesap sahibinin sonucu dikkate
alinmak kaydiyla, munferiden Sermaye Piyasasi
Araglari Alim/Satim Emirleri verebilir. Bu durumda
Araci Kurum ortak hesap sahiplerinden her birinin tek
basina verdigi Aim/Satm  Emirleri'ni yerine
getirmeye yetkili olup ortak hesap sahipleri, bir digeri

test or due to provision of incomplete or non-current
information by the Customer, or

(b) if the Bank and the Intermediary Institution, as a
result of appropriateness test, come to the conclusion
that any product or senvice is not fit and appropriate for
the Customer,

then and in this case, the Bank and the Intermediary
Institution will warn the Customer in writing or
electronically. If the Customer es to receive the
subjectservices or productsi e warning, the
Bank and the Intem&diary Insti e
not to provide the requested service
in line with its demand.

e identification of each of the

nd if any, their agent or agents will be
etermined by the Bank and the Intermediary Institution
ipulated in Article 7 of this Agreement.

nless otherwise notified in writing by the joint
account holder Customers to the Intermediary
Institution and the Bank separately, it is hereby
accepted and acknowledged that each of the joint
account holder Customers shall be individually
authorized to manage and handle the said accountand
all other sub-accounts thereunder. Accordingly, each of
the accountholders hereby consents to the use and
managementof the joint accountby other joint account
holder or holders individually, and hereby accepts the
results thereofin advance.

9.3. Each of the joint account holders classified as
general Customers may individually give Buy or Sell
Orders for Capital Market Instruments pursuant to and
under this Agreement, providing that the results of the
appropriateness test are equivalent, or the test results
of the accountholder with the most conservative test
results are taken into consideration. Thereupon, the
Intermediary Institution shall be authorized to execute
the Capital Market Instruments Buy / Sell Orders given

1. Miisteri imzasi

2. Miisteri imzasi
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tarafindan verilen Emirleri kabul ve bunlara
muvafakat ettigini beyan eder. Ortak hesap
sahiplerinin uygunluk testi sonuglarinin esdeger veya
birbirini kapsar skorda olmamasi halinde, Araci
Kurum ve Banka Maisteri'ye s6z konusu talep
yoninde hizmet verip vermemek hususunda
tamamen serbesttir.

9.4. Araci Kurum, ortak hesap sahiplerinden her biri
tarafindan minferiden verilen menkul kiymet emanet
girisi, menkul kiymet giris virman talimatlari, emanet
clkisi ve menkul kiymet ¢ikis virman talimatlarini
ortak hesap Uzerinden gergeklestirmeye yetkilidir.
Ortak hesap sahiplerinden her biri, bir digen
tarafindan verilen talimat ve Emirleri kabul ve
muvafakat ettigini beyan eder.

9.5. Araci Kurum ve Banka, ortak hesaptan nakit
ve/veya provizyon ile para gekme ve bunun gibi

tarafindan verilen talimat ve Emirlefi@akabul ve
muvafakat ettigini beyan eder.

birbirini takip eden fa alinde,
Araci Kurum ve/veya talimatlardaki
farklihig gﬁe ilmesini talep'etn bunlariyerine
getirmemme fiakk :

9.7. Ortak hesap sahipl@rinden her biri, diger hesap
sahibi veya Sahipleriin ortak hesabi tek basina
kullanmasindan “d6gacak sonuglardan sorumlu
olduklarimi  ve  isbhu  SdZesme  uyarinca
gerceklestirilen tim islemler nedeniyle Araci Kurum
ve Banka'ya karsl tim ortak hesap sahipleri ile
birlikte “muteselsil borglu” sifatila  sorumlu
olduklarini kabul, beyan ve taahhut ederler.

9.8. Ortak hesap sahiplerinden herhangi birinin vefati

veya iflasi veya medenihaklari kullanma yetenek ve

by any one of the Joint Account Holders individually,
and each of the Joint AccountHolders hereby gives his
consent in advance to the Capital Market Instruments
Buy / Sell Orders that may be given by the other Joint
Account Holders. If the appropriateness test results of
the joint account holders are not equivalent or are not
equal to scores covering each other, the Intermediary
Institution and the Bank will be entirely free to or not to
provide the demanded services
with its demand.
94. The Intermediaslnstitution
execute through the jaint accountallof the Securities

draw money from the jointaccountin
upon authorization and to realize such
utflows of money from the joint account in reliance
upongindividual signature of any one of the Joint
unt Holders. Each of the Joint Account Holders
hereby declares and agrees to give its consent in
advance to the Orders and instructions given by the
other Joint Account Holders.

9.6. If and when the joint account holders give
simultaneous and/or consecutive different and
discrepant Orders, the Intermediary Institution and/or
the Bank will be entitled to request the remedy of such
discrepancy between Orders or not to execute the
same.

9.7. Each of the Joint Account Holders shall be
responsible for the results of use of the joint account
individually by other Joint Account Holder or Holders,
and shall be held liable towards the Intermediary
Institution and the Bank as “co-debtor”together with all
other Joint Account Holders with respect to all
transactions executed under this Agreement.

9.8. In the event that any one of the Joint Account
Holders dies or is adjudged bankrupt or loses his/her
capacity to use civil rights, or in the case of a legal

1. Miisteri imzasi

2. Miisteri imzasi
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ehliyetinin ortadan kalkmasi veya konkordato ilan
etmesi veya herhangi bir nedenle tuzel kisiliginin
sona ermesi halinde veya herhangi biri aleyhinde
haciz ihbarnamesi, ihtiyati tedbir veya haciz
bildiriminin tebellig edilmesi halinde, tebelllg
tarinindeki ortak hesabin cari ve Sermaye Piyasasi
Araci bakiyelerinden s6z konusu ortagin payi
ayrilarak bu pay uzerinden, ibraz edilecek veraset
ilamiuyarinca mirasgilarina veya haleflerine ddeme
yapllir veya iflas edenin ya da konkordato ilan edenin
veya tlizel kisiligi sona erenin hissesi Uzerinde, yasal
mercilerden gelen talimatlara gore islem yaplilir.

9.9. isbu Sédesme uyarinca ya da mevzuat geregi,
ortak hesaba iligkin olarak yapilacak herhangi bir
tebligat, ortak hesap sahiplerinden herhangi birine
yapilmis olmakla tim ortak hesap sahiplerine
yapilmig sayllacakiir.

9.10. Ortak hesabin kapatimasi ya da hesap
alan kiymet ve alacaklarin tamaminin baska
hesaba aktarimasi igin ortak hesap iplerinin
musterek talimati esas olup, anc

getirilebilir.
9.11. Ortak hesap, tar@fle

sahibinin  payigU de gerekli yasal islemler
tamamlandiktan sonra, Araci Kurum’un ve Banka’nin
isbu SéZesme’den dogan yukimldlikleri sona erer,
ortak hesap kapatilir ve ishu S6zesme kendiliginden
sona erer. Ayrica, ortak hesap sahiplerinden birinin,
herhangi bir nedenle ortak hesaptan ayriimasi
halinde de, Araci Kurum’un ve Banka’nin isbu
Sozesme’den dogan yukimldltkleri sona erer, ortak
hesap kapatilir ve isbu S6zZesme feshedilir.

entity, enters into composition with its creditors or is
dissolved and therefore ceases to be a separate legal
entity for any reason whatsoever, or a nofification of
attachment, precautionary attachment or other
injunctive relief is received against any one of the joint
Account Holders, then and in this case, said account
holder’s share in the then-current balances of cash
funds and Capital Market Instruments in the joint
account as of the date of recgipigef such notice is
separated, and over this share
heirs, inheritors Qfy, success
certificate of inheritancg,to be sub

jointaccountaccording to this
nt or as per the applicable laws shall, when
ivered to any one of the joint accountholder
emed to have been duly served on all
holder Customers.

A10. Joint instructions of the account holders are
required for closing of jointaccountor for transfer of all
balance and assets of the account to another
account, and if deemed fit by the Intermediary
Institution and the Bank, the said transactions may be
executed also upon instruction of a single account
holder.

9.11. Joint account is closed and this Agreement
automatically terminates as of the time of the notice of
termination upon a written notice of termination sent by
either party to the other parties.

9.12. In the case of death of any one of jointaccount
holders or termination of legal entity status of any one
of jointaccountholders, after completion of the required
legal proceedings on the share of that account holder,
the Intermediary Institution’s and the Bank's obligations
arising out of this Agreement will terminate and the said
joint account will be closed and this Agreement will
automatically terminate. Also, if and when any one of
the joint account holders leaves the joint account for
any reason whatsoever, the Intermediary Institution’s
and the Bank’s obligations and liabilities arising out of

1. Miisteri imzasi
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10. MUSTERI VEKALETNAMESI

10.1. MUsteri, isbu SozZlesme kapsaminda yapilacak
islemlerde, vekil olmaya ehil kisi ya da kisileri vekil
tayin edebilir. Bunun icin Musteri, vekilinin ismini,
imza orneginive vekaletin kapsamini Araci Kurum’a
ve Banka'ya noterden tasdikli bir vekaletname ile
bildirmek zorundadir. Vekaletin sekil ve esaslari
Araci Kurum veya Banka tarafindan belirlenebilir
veya hazirlanmis bir vekaletin igeriginin degistirilmesi
istenebilir.

10.2. Vekaletnamenin iptal edildigi veya bir kisim
yetkinin kaldirldigi konusunda Araci Kurum’a ve
Banka'ya vyazli bir ihbarname teblig edilmedigi
strece vekil tam vyetkili olarak hareket edebilir.
Mausteri, Araci Kurum ve Banka'ya vekili azeiii
ihbarini yapmadigi surece higbir ilan, azl
gibi kisittamalar Araci Kurum ve Banka'ya kars
strllemez

10. 3 AraC| Kurum veya Banka

ettigi imzalarla karsilast e denetler ve

inceler.

104. Mi U, Araci Kurum'un ve
Banka'nin bu'@ persiz olmasive Musteri’nin
mirasgilarinin, aletin  vekil edenin 6limi

nedeniyle sona erdigini yazlli olarak Araci Kuruma
ve Banka'ya bildirmemesi halinde, Araci Kurum veya
Banka vekilin Emir ve talimatlarini yerine getirebilir.

this Agreement terminate, and said joint account is
closed, and this Agreement s terminated.

10.POWER OF ATTORNEY OF CUSTOMER

10.1. The Customer may appoint any qualified
person or persons as its attorneys for all and any
Transactionsto be executed under this Agreement. To
this end, the Customer is underobhgatlon to notify its
attorney’'s name and specimen
of the power of representat
Institution and theFaank thro
power of attorney. For

of attorney may be de
Institution or thegBank, or

attorney iss as above m e requested to be
modified
10.2. _ The attorney@ay continue to act as a fully

s and until the Intermediary
and the Bank are duly informed by a written
ower of attorney is cancelled or some
presentation are withdrawn. As long
mer does not send a notice to the
termediary Institution and the Bank about dismissal of
its rney, such restrictions as announcement or
ation of dismissal cannot be asserted against the
Intermediary Institution and the Bank.

10.3. The Bank or the Intermediary Institution will
audit and inspect the specimen signatures of the
Customer and if any, its authorized representatives
furnished to the Bank and the Intermediary Institution,
by comparing the same to the signatures to be put by
the Customerand if any, its authorized representatives
on the documents filled in the Bank and the
Intermediary Institution.

104. |If the Customer dies, and the Intermediary
Institution and the Bank are unaware of such death, and
the Customer’sinheritors do not inform the Intermediary
Institution and the Bank in writing that the power of
attorney has terminated due to and upon death of
principal, the Intermediary Institution or the Bank may
continue to execute the orders and instructions of the
attorney.

1. Miisteri imzasi
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10.5. EhliyetsiZikle ilgili hususlar Musteri tarafindan
Araci Kurum’a ve Banka'ya yazl olarak bildirilmek
zorundadir.

10.6. Banka ve Araci Kurum, vekaleten agilan
ve/veya igletilen hesaplar agisindan, muvekkilin
uygunluk testi sonucunu dikkate alacak ve bu test
sonucuna uygun olarak Uriin ve hizmet sunacaktr.
Musteri ve wekili, bu hususta Aract Kurum ve
Banka'ya herhangi bir itraz One surmeyecegini,
vekilin test sonucu ne olursa olsun, muvekkilin test
sonuglarinin gegerli saylacagini kabul ve beyan
eder.

11. MUSTERI EMIRLERI
11.1. Musteri, Araci Kurum’a veya Banka'ya tevdi
ettigi Sermaye Piyasasi Araglar’nin BIST veya
herhangi Borsa’da ya da piyasada satimini yahut
alimini isterse bu talebini dogrudan Araci Kuruma
veya Banka'ya verecegdi Emirle iletir. Emirlerin agik
ve tereddide yer vermeyecek sekilde yazli ol
esastir. Ancak Aract Kurum veya Banka t
telefaks, otomatik para ¢ekme makinesi (
internet, elektronik posta gibi iletisi

iletilen Emirleri de kabul edebilir
Banka, bu tir Emirlerin daha

edebilir. Aract Kurum w
teyit edilmesini talep ¢
vekili bunlari derhal Arag
ulagtirir.

yerine geti
teyitlerin s@2u Emirl
Emirlere bingen gerg
olacaktr.

©akiben gelen yazl
en farkll olmasi halinde s62
lestirilen iglemler gegerli

11.2. Araci Kurum veya Banka, her tirlU yazih ve
s6Z0 Emirleri kismen veya tamamen kabul etmeme
ve yerine getirmeme hakkina sahiptir. Bu konudaki

10.5. Incidents relating to incapacity are required to
be notified by the Customer to the Intermediary
Institution and the Bank in writing.

10.6. For the accounts opened and/or managed by
proxy, the Bank and the Intermediary Institution will take
into consideration the results of compliance test of the
Customer, and will provide products or services in
accordance with these test results. The Customer and
its attorney hereby acceptand dgelare that they will not
raise any objection to the Inte @

the Bank in conneq'on there
results of test appligd on the “at
Customer’s test results

11.CUSTO
11.1. If the Cust
Market

RDERS

uments furnished to the
r the Bank in BIST or

ution or the Bank. The Orders are
required e writen and drafted very clearly and
nhesitatingly.  Provided, however, that the
Intermediary Institution orthe Bank mayacceptalso the
rs and instructions given to it verbally or by
communication means such as telephone, facsimile,
automatic teller machine (AT M), internet or electronic
mail or via electronic media. The Bank or the
Intermediary Institution may further request and ask the
Customer to confirm such Orders and instructions in
writing later. If and when the Intermediary Institution or
the Bank requests confirmation of verbal Orders and
instructions, the Customer or its agent will immediately
furnish such confirmation to the Intermediary Institution
or the Bank, as the case may be, without delay. Should
the Intermediary Institution or the Bank choose to
execute verbal Orders and instructions, and if the
subsequently received written confirmations are
different from such verbal Orders and instructions, the
transactions executed in reliance upon verbal Orders
and instructions will be valid and in force.

11.2. TheIntermediary Institution or the Bank will, in
its sole and entire discretion, be entitled not to accept
and not to execute in full or in part all and any kind of

1. Miisteri imzasi
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takdir tamamen Araci Kurum veya Banka'ya ait olup
bu nedenle higbir sekilde sorumlu tutulamaz Ancak
Banka s6z konusu durumu Mdusgteri'ye veya onun
temsilcisine derhal bildirir.

11.3. Musteri Emirlerinin sozlu olarak veya elektronik
ortamda verildigi hallerde, Emrin varligi hususunda
taraflar arasinda dogacak uyusmadziklarda, Araci
Kurum veya Banka’'nin kaytlarinin yani sira, faks,
ATM kaytlari, bilgisayar agi, internet ve benzeri
yollarla olusturulan kayitlar gibi her turli yazili emir
ve mutabakatlar ile ses ve goruntu kaytlari, 6100
sayill  Hukuk Muhakemeleri Kanunu’nun 193/l
maddesi hukimleri sakli kalmak kaydiyla delilya da
yazili delil baglangici olarak dikkate alinacaktr.

11.4. MUsteri, verdigi emrin Aract Kurum veya Banka
tarafindan Borsa'ya intikal ettirilmesinden sonra
Borsa mevzuatt  gergevesinde yapilabile
degisiklikler digsinda Emri degistiremez
alamaz.

11.5. Emirlerin isleme konulmak uzer
ilgili Borsa'ya iletimesi BIST
tarafindan  belirlenen  degisik
getiriimesine bagh oldugundan,
talimatlarin BIST ya da :
da yerine getirilmesi

da gecikmeler veya
usteri kabul eder.

Anilan geik eknik “aksakliklardan
dolay! y&d pllamamasindan
ya da gecikineli olarakgerceklestiriimesinden dolay,

11.6. Musteri, Ar urum veya Banka'ya verdigi
Emirlerde alim ve satim fiyatlarini belirleyebilecegi
gibi, fiyat konusunda Araci Kurum veya Banka'yl
serbest birakabilir.

11.7. Musgteri, Emrinin gegerlilik stiresini ilgili Borsa
mewvzuatina  uygun  olarak istedigi  sekilde
belirleyebilir. Belirlenen siirede yerine getirilemeyen
Emir gecerliligini yitirir. T ek seans igin verilen Emirler

written or verbal Orders and instructions, and cannotbe
held liable or responsible for the outcomes thereof. The
Bank will, however, immediately inform such non-
acceptance and non-execution to the Customer or its
agents.

11.3. In the case of verbal or electronic Orders and
instructions of the Customer, if and when a dispute
arises between the parties hereto on presence of such
verbal or electronic Orderorins
case, beside the records of thé'!
or the Bank, aIIfacsi@Ie and ATN
entered by computern
other ways, and all
memoranda, a

n, then and in this

ork, via i

Procedures Code

r the Customer’s Order is transmitted by the
Inte [ stitution or the Bank to the relevant
Stock ,ihe Customer may not change, revise

Order, except for the changesthat may
e made therein pursuant to the rules and regulations

of thgyrelevant Stock Exchange.

. The Customer hereby acknowledges that as the

transmission of Orders to BIST or the relevant Stock
Exchange for execution purposes is dependent upon
satisfaction of various different terms and conditions
determined by BIST or the relevant Stock Exchange,
delays or technical problems may occur during and in
the course of transmission of Orders or instructions to
BIST or the relevant Stock Exchange or execution
thereof. The Intermediary Institution or the Bank will be
held liable only in proportion to its fault for such delays
or technical problems or for non-execution or delay in
execution of the Ordered transaction.

11.6. The Customer may, in its Orders given to the
Intermediary Institution or the Bank, determine the
trading prices or let the Intermediary Institution or the
Bank free in pricing.

11.7.
validity time of its Orders in accordance with the
relevant regulations of the Stock Exchange. An Order
which cannotbe executed within the determined validity

The Customermay, as it wishes, determine the

1. Miisteri imzasi

2. Miisteri imzasi
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ayrica belirtilmelidir. Musteri, vermis oldugu Emrin
gecerliligini muhafaza edecegi son gunun tarihini
belirtir. Son gin de streye dahildir. Sdresi
belilenmemis olan Emirler ilgili Borsa seansi
esnasinda verilmis ise o seansta veya o gun, aksi
takdirde Emri takip eden ilk seans veya gun igin
gecerlidir. Musteri bu sekildeki Emirler i¢in Emrin
verildigi tarihten baslamak kaydi ile sonradan sureyi
BIST weya VIOP mevauati cercevesinde
degistirebilir.

11.8. MKK kurallari ve projeleri kapsaminda, MKK'ya
veriimek Uzere Araci Kurum veya Banka'ya kimlik
bilgisi vermeyen weya MKK Sicil Numarasi
bulunmayan Musteri'nin hesabina MKK veya Musteri
tarafindan bloke konulmasi durumunda, MUsteri'nin
Araci Kurum veya Banka'ya vereceQi Satis Emri
isleme konmayabilir. Musteri bu nedenle Araci
Kurum veya Banka'yr sorumlututamaz.

11.9. MUsteri, Araci Kurum veya Banka'ya
oldugu Emrin gergeklesip gerceklesmedigini ta
etmek zorundadir. Sermaye Piyasasi
satim iglemleri, ilgili Borsa’da u
takas kurallarina tabi olarak

Piyasasi cins, mik@ar, fiyat veya primi ve
MUgteri% , ettirilen *kemisyon ve gider
karsiliklari ilgili islem sonug formu
Musteri'ye elektronik orf@mda bildirilirveya bu forma

a gonderi alacak elektronik posta
adresinin bulunmamasi veya formlara elektronik
ortamda erisim saglamay! tercih etmemesi halinde,
isbu S6Zesme’nin 14.1. maddesi uyarinca posta ile
gonderilir.

subsequently chan

accordance with BIS
11.8. If and when CR
account of the

time becomes null and void. The Orders given for a
single session must be separately and specifically
shown. The Customer will state the date of last day of
validity of its Orders. Last day is also included in the
validity ime. The Orders with no reference to a validity
time will, if given during the relevant session of the
Stock Exchange, be valid only for that session or that
day, or otherwise, will be valid for the first session or
day following the Order. For thi

of Order, at any

ithinthe frame of the rules and
er given by the Customer to

The Customeris itself obligated to monitor and
whether its Orders given to the Intermediary
tion or the Bank are executed or not. The trading

transactions of Capital Market Instruments are
registered in the Customer’s account subjectto and in
accordance with the market and settlement rules
applied in the relevant Stock Exchange. The executed
transactions are electronically notified by the Bank or
the Intermediary Institution to the Customer, or the
Customer is granted electronic accessto the executed
transactions, at the end of day at the latest. In the same
day, the relevant transaction results form showing the
kind, amount, price or premiums of the bought or sold
Capital Market Instruments and the amounts of
commissions and expense allowances accrued to the
Customer is electronicallysent to the Customer, or the
Customer is granted electronic access to this form. If
the Customer does not have an electronic mail address
for receiptof messages electronically, or the Customer
does not prefer to access the forms electronically, then
the forms are sent by mail pursuant to Article 14.1 of
this Agreement.

1. Miisteri imzasi

2. Miisteri imzasi
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11.10. Araci Kurum, Musteri’nin fiyat, maliyet, hiz,
takas, saklama, kars! taraf ve benzeri hususlardaki
tercihlerini g6z 6nlne alarak emir gergeklestime
politikasi gergevesinde Musteri icin mimkun olan en
iyi sonucu verecek sekilde Emirleri yerine
getirecektir. Musteri tarafindan Emrin belirli bir
kurulug veya piyasaya iletilmesi yoninde agik bir
talimatin bulundugu durumda, Aract Kurum, Musteri
Emrini en iyi sekilde gergeklestirme yukimlulugunu
yerine getirmig sayllacaktir.

11.11. Misteri, isbu S6zesme tahtinda Aract Kurum
ya da Banka'ya wverecegi her turli Emir ve
talimatlardaki makul bir dzenle ayirt edilemeyecek
imza benzerliklerinden, bunlarin okunaksiz, silik ve
eksik olmasindan dolayr Musteri ya da Gguncl
kisilerin maruz kalabilecegi zarar zZiyandan Araci
Kurum we/veya Banka, kusuru dogrultusunda
sorumlu olacaktrr.

11.12. Misteri, mutabik kalinmak kaydiyia Emir,

internet kanallarini kullanmak suretiyle
velveya Banka'ya ulastirabilir. MU§ter|
da isbu S6zesme konusu isle i

Banka'ya
konulmam
Araci

sorumluol

11.13. Aim veya Satm Emri vermesine ragmen
herhangi bir islem gergeklestirilmedigini iddia eden
Musteri, Emri verdigini ispatla yakimltdur.

11.14. Musteri; Aim ve Satim Emri vermesi sirasinda
veya diger zamanlarda, Araci Kurum veya Banka’nin
musteri temsilcilerinin, MUsteri'ye verdigi bilgilerin
genel yatinm tavsiyesi niteliginde bilgiler oldugunu,

11.10. The Intermediary Institution will execute the
Orders in such mannerto give the best result for the
Customer within the frame of its order execution policy
by taking into consideration the preferences of the
Customer with regard to price, cost, speed, settlement,
custody, counterparty and similar other matters. In the
case of a clearand openinstruction of the Customer for
transmission of the Order to a certain institution or
market, the Intermediary Institufi ill be deemed to
have performed its obligatio @ te the Order in
the bestmannerpo*ble

11 A1. The Interm itutionte

e Bank

damages and
Customeror

ognized at the first glance, or due
ible,obscure or missing, on all
uctions to be given by the

stomer may, subject to mutual
ansmit its Orders and instructions to the
termediary Institution and/or the Bank by using
facsimile, telephone and internet channels the address
number of which are designated by the
Intermediary Institution and/or the Bank to the
Customer. T he Intermediary Institution and/or the Bank
will be held liable, only in proportion to their faults, for
non-processing or non-execution of the Orders and
instructions which are sent to addresses and numbers
different from the addresses and numbers designated
to the Customer or used between the Customer on one
hand and the Intermediary Institution and/or the Bank
on the other hand for the transactions under this
Agreement or which do not reach the said addresses or
which are delivered to the Intermediary Institution
and/or the Bank late.

11.13. If the Customeralleges that no transaction has
been executed in spite of its Buy or Sell Order, it is
under burden to prove that it has given the Order.
11.14. The Customer hereby declares, acknowledges
and acceptsthat at the time of its Buy or Sell Orders or
at other times, the information given by the Intermediary
Institution’s or the Bank’s customer representatives to

1. Miisteri imzasi

2. Miisteri imzasi

20 /51

Garanti Yatnm Menkul Kiy metler A.$., Mersis Numaras: 0-3890-0068-3300011/ Ticari Sicl Numarasi: 235103,
Genel Miidirlik: Etiler Mahallesi Tepecik Yolu Demirkent Sokak No:1 34337 Besiktas, Istanbul, www.garantibbvayatirim.com.tr,

Email Adresi: garantibbvayatirim @hs03 kep.1r, Faaliyet Konusu: 6362 sayili Sermaye Piyasasi Kanunu kapsamindaki faaliyet izni almis oldugu tiim faaliyetler.

T. Garanti BankasIA.S., Mersis Numarasi: 0879 0017 5660 0379 / Ticari Sigil Numarast; 159422,
Genel Midirlik: Nispetiy e Mah. Aytar Cad. No:2, Besiktas, 34340, Levent, Istanbul , https://www.garantibbv a.com.fr,
Email Adresi: garanti@hs02.kep.tr, Faaliy etKonusu: 5411 say iliBankacillk Kanunu kapsamindaki her tirlii faaliy et.



http://www.garantibbvayatirim.com.tr/
mailto:garantibbvayatirim@hs03.kep.tr
https://www.garanti.com.tr/tr/
mailto:garanti@hs02.kep.tr

bu Dbilgilerin yatrnm  danismanhgr  faaliyeti
kapsaminda verilen bilgiler olmadigini ve yatirm
danigmanligi faaliyeti olarak kabul edilmeyecegini,
yatinm danigsmanhgi hizmeti almak istedigi hallerde,
ayrica Aract Kurum ile Yatnm Danigmanligi
SozZesmesi imzalayacagini, mevzuatin  Gngordugu
diger tim sartlar yerine getirerek gerekli her tirll
dokimantasyonu temin edecegini, alim-satm ve
yatinm kararlarini kendi nihai iradesi ve karari ile
verdigini beyan ve kabul eder.

12. EMiRKARSILIKLARININ BULUNDURULMASI

Musteri, Araci Kurum veya Banka'ya verdigi Aim
Emri'nin mevzuatin 6ngordugu fiyat marji fazasiyla,
limitli Emirlerde verilen fiyat limitinin TL karsihigini,
Satim Emirlerinin konusunu olusturan Sermaye
Piyasasi Aracglar’ni, Emri verdigi an itibariyle Araci
Kurum veya Banka nezdindeki hesapl
bulunduracaktir. Musteri, Aim Emri verdigi

nezdindeki hesaplar ile Araci Kuru
hesaplarinda bulunan tutarlarin

yerine geti
tarafind IKEVE
takas yukumlulugu yerine getirilene kadar gegen stire
[ magla kullanamayacagin,
nmayacagini, soz konusu
tutarlarin, hak ve alacaklarin takas suresiiginde Araci
Kurum’a transfer edilecegini, bunlar (izerinde Araci
Kurum’un takas ve mahsup hakki bulundugunu, bu
hususlardan 6turt Banka ve Araci Kurum’a herhangi
bir itiraz 0ne stirmeyecedini kabul, beyan ve taahhlt
eder. Araci Kurum, nakit ve/veya Sermaye Piyasasi
Aracinin karsihgi bulunmadan dailgilimevzuatin izin
verdigi olgude, Aim veya Satim Emri’'ni uygulayabilir.

the Customerare general investment advices, and such
information are not given as a part of investment
consultancy activities and cannot be considered and
treated as investment consultancy activities, and that if
and when it wishes to receive investment consultancy
senices, it will separately sign an Investment
Consultancy Agreement with the Intermediary
Institution, and it will provide all kinds of the required
documentation by satisfying an ceting all of the
conditions specified by the ap @ aws, and that it
gives its trading an@nvestmen egIsions,in its own,
sole and final discretiogand will.

Institutign or the Bank r TL equivalent of price limit
i limit Orders together with the surplus price margin
i applicable laws for its Buy Orders given
Institution or the Bank, orthe Capital
Market In ents being the subject matter of its Sell
rders given thereto. The Customer hereby declares,
acknewledges and accepts thatall of the balances ofits
untheld with the Bank and all of its accounts held
with the Intermediary Institution, shown as a collateral
or permitted to be used for execution of trading
transactions and available therein as of the time of its
Buy Orders, as well as all kinds of its capital market
instruments, including, but not limited to, all types of
share certificates, treasury bonds, debentures and
other securities kept or to be kept in the said accounts,
and all of its present and future rights and interests, also
including its claims and receivables, in connecfon
therewith, and if they are sold, their proceeds of sale will
be blocked by the Bank or the Intermediary Institution
as a security for execution of the relevant Buy Order,
and that it cannotuse or dispose of said moneys and
amounts for any other purpose until its settlement
obligations are fulfilled and executed, and that said
moneys, amounts, rights and interests will be
transferred to the Intermediary Institution within the
period of settlement, and the Intermediary Institution will
have rights of offset and deduction thereon, and that the

1. Miisteri imzasi

2. Miisteri imzasi
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Aim  igleminin  gergeklesmesi  durumunda,
Musteri’nin hesabinda alimi karsilayacak nakit yoksa
Musteri alim bedelini en geg ilgili Borsa ve takas
merkeZerinin ilan ettigi takas sureleri i¢cinde Araci
Kurum veya Banka'ya tewdi etmek zorundadr.
Satimin  gergeklesmesi  durumunda  Musgteri
hesabinda Satim Emirlerinin konusu Sermaye
Piyasasi Araclari mevcut degilse, Musteri satima
konu olan Sermaye Piyasasi Araglarini en geg ilgili
Borsa ve takas merkeZerinin ilan ettigi takas gunu
takas saatine kadar Araci Kurum’a tevdi etmek
zorundadir.

13. TEMERRUT ESASLARI
13.1. Magteri'nin  Temerrtdi; Musteri,
sayllanlar da dahil olmak (zere, isbu S6Z

QO

yukimluklerini yerine getirmemesi h

Kurum tarafindan baskaca bir i veya
yasal isleme gerek kalmaksizin t us
olacaktrr;

a. Mewzuat ve esme kapSaminda
Araci Kurum’a 6deme er turld tutan
(gercekl §ﬂd'“ islemler nedeniyle 6demesi gereken
her turlUbg teminat veair yukumlulkleri,
komisyon, af, Ucret, vergi, faiz ve sair
tutarlar), piimasi veya karsiliginin
hesabinda b asl gereken tarihte 6demez

veya hesabinda bufthdurmazise, veya

b. Gerceklestirdigi islemlere veya takasa konu
olan sermaye piyasasi aracini veya teminati en geg
takas tarihi ve belirtilen saat itibaryla hesabinda
bulundurmazise,

Customer will have no right of claim against the Bank
andthe Intermediary Institution in connection therewith.
The Intermediary Institution may execute Buy or Sell
Orders to the extent permitted by the applicable laws
and regulations even if and when the relevant account
does not include adequate cash funds and/or relevant
Capital Market Instruments. Upon execution of a Buy
Order, if the Customer's account does not contain
adequate cash funds, the Custon under obligation

to provide the purchase pri @ e Intermediary

Institution or the Ba* within th
announced by the rele
not contain adequate
Customer is under

ment day announced by the
Stock Exchange or clearing houses.

ES OF DEFAULT

of the Customer :Upon his breach in
erformance of any one of his obligations arising out of
the transactions to be executed within the framework of
i§” Agreement, including, but not limited to, the
transactions listed hereinbelow, the Customer will be
deemed to have fallen in default without any further
notice, warning or legal acts of the Intermediary
Institution:

a) If the Customer fails to pay or to make available
in his accountany one of the moneys due and payable
by the Customer to the Intermediary Institution under
this Agreement or the applicable laws and regulations
(all kinds of moneys payable due to the transactions
executed hereunder, as well as his collateral and other
liabilities, commissions, brokerage fees, costs,
charges, taxes, interests and other moneys), as of the
date they are required to be paid or made available in
his account,or

b) If the Customer fails to make available in his
account the capital market instruments or collaterals
covered by orrequired for settlementof the transactions
executed hereunder as of no later than the specified
date of settlement and the designated time thereinfor,

1. Miisteri imzasi

2. Miisteri imzasi
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temerride dismus olacaktrr.

13.2. Araci Kurum’un TemerrGdl; Aract Kurum,
SozZesme  kapsaminda Musteri'ye  6demekle
yukimld  bulundugu nakdi, Sozesme'nin ilgili
hukdimlerinin 6ngdrdugu sure iginde ddemez ve/veya
teslim etmekle yukimli bulundugu Sermaye
Piyasas! Aracini SozZesme'de dngorllen slre iginde
teslim etmez ise, bir ihbara, ihtara veya yasal isleme
gerek kalmaksizin temerride dismus olacaktrr.

13.3. TemerriitFaiz; Temerriitfaizorani; BIAS Repo
Ters Repo Pazari, BIAS Bankalararasi Repo Ters
Repo Pazar, TCMB Bankalararasi Para
Piyasas’nda veya Takasbank Para Piyasas’nda
olusan bir gecelikagirlikli ortalama faiz oranlarindan
en yuksek olaninin bes (5) katina kadar (“Temerrit
Faiz Orani”) uygulanir. MUsteri, temerr(t tarihinden
baslamak Uzere ve temerrit slresince her gun
itibariyle, 6denmesinde gecikilen tutar igin, Tem
Faiz Orani Uzerinden hesaplanan temerr(t f
buna iliskin gider vergisi ve sair fon kesin
odemekle yukimlidar. So6z  konusu
sebebiyle maruz kalinabilecek her tirli
veya ilave Ucretlereiligkin hertlrl{
saklidir. TemerrutFaizOrani, gun

Musteri
bildirilir.
halinde M@

Temerr(t Fa
agisindan Ke

herhangi b
oldugu teme

ye yazli ola

oranini isbhu maddede
belirlenmis TemefritFaiz Oran’'ndan daha diisUk bir
oran uygulanmaktayken orani, bu maddede
kararlastirimis orana yikseltebilir.

13.4. Temerriide iliskin Bildirimler; Temerriit halinde
Sermaye Piyasasi Araglar’nin borcun kapatimasi

the Customer will be deemed to have fallen in default
hereunder.

13.2 Default of Intermediary Institution: Upon its failure
to pay the cash due and payable by the Intermediary
Institution to the Customer under this Agreement within
the period of time envisaged in the relevant provisions
of this Agreement and/or upon its failure in delivery of
the Capital MarketInstruments required to be delivered
hereunder within the period of diffig,specified in this

to have faIIen in d‘ault witho
warning or legal acts inggonnection
13.3 Default Interests: D
up to five (5) di

arket, BIAS  Interbank Repo and
CB Interbank Money Market or
Bank Money Market (‘Default Interest Rate”).
y during the period of default starting from the
in default hereunder, the Customer will be

elay, together with expenditure taxes and other funds,
withheldings and deductions accrued thereon.
ver, the Intermediary Institution hereby reserves
all of its legal rights of claim for all kinds of other
damages, losses, costs or surcharges that may be
incurred by it because of aforesaid default. The Default
Interest Rate may be reduced or increased by the
Intermediary Institution depending on the then-current
conditions. However, in the case of increase of the
Default Interest Rate, the new rate is advised to the
Customer in writing or electronically. In the case of
reduction of the Default Interest Rate, itis by nomeans
advised to the Customer. However, reduction of the
Default Interest Rate does not create any vested right
for the Customer, and if the Intermediary Institution is
applying a default interest rate being less than the
Default Interest Rate specified in this Article, thenit may
atany time increaseits rate to the Default Interest Rate
agreed uponin this Article without sending any specific
notice pertaining thereto.

13.4 Default Notices: In the case of a default, notices
with regard to sale of the relevant Capital Market

1. Miisteri imzasi
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icin satimasina iligkin ihbarlar bu Sozesme
hikumlerine ve ozellikle bilgilendirme ve tebligat
esaslarina uygun sekilde tespit olunur ve uygulanir.
Musgteri, ihbar edilmesi gereken veya ihbari
gerekmemekle birlikte Araci Kurum takdirinde
gerceklestirilen temerrit bildirimi de dahil tim
bildirimlerin  S6Zesme’de kararlastirilan  usuller
(telefon, faks, e-posta veya diger elektronik ortamlar)
yoluyla ihbaredilmesini kabul eder.

13.5. MUsteri, Aim Emri verdigi halde Araci Kurum’a,
en ge¢ takas gunu sonuna kadar Aim Emrine konu
Sermaye Piyasasi Araci bedelini,alim komisyonu ile
birlikte 6demeyerek temerrlide distigu taktirde,
borcun tasfiyesi  asagidaki  usullere  gore
gerceklestirilecektir;

a) Musteri'nin halihazrrda bir kredi soz|e§me3|
bulunmasi halinde, Musteri'nin yazli ya da sQ
onayl alinarak; kredi sozesmesinin bulun
halinde ise Araci Kurum ve Bankanin tamamen
insiyatiflerinde yapacaklari degerlendi
neticesinde uygun bulmalari  ka

soZesmesi akdedilerek islem

asl

b) Araci Kurum,
temerriide konu Serma
yeter mi &,
hesabin
Araglarini
satarak bo

c) ligili mevzuat ya da genel hikiimlerin
uygulanmasi suretile s6z konusu temerridin
tasfiye edilmesi ya da tasfiyesi igin gerekli islemlere
baglanrr.

Instruments for settlement of the outstanding debts will
be determined and served in accordance with the
pertinent provisions of this Agreement, particularly the
principles of information and notification hereunder.
The Customer hereby accepts in advance that all
notices, also including the defaultnotices required to be
sent by the Intermediary Institution or not required, but
nevertheless sent by the Intermediary Institution, may
be delivered by any one of the p dures (telephone,
fax, e-mail or other electronie @ agreed upon in

this Agreement.
13 5 In the event tha alls in default by
ital  Market

gtothe following procedures:

ustomer is currently a party to a loan
prior written or verbal consent or
approval ofthe Customer, orif the Customeris currently
ot a party to aloan agreement, after execution of a
loan agreement with the Customer, providing that it is
acceptable upon an assessment to be made by
the Intermediary Institution and the Bank in their sole
discretion and initiative, the subject transaction will be
considered and treated as “a margin trading of capital
market instruments”; or

b) The Intermediary Institution may sell out
without any prior notice to the Customer a portion of the
Capital Market Instruments, boughtin the name of the
Customer and covered by the event of default,
adequate for settlement of the outstanding debts, or all
of such Capital Market Instruments, or other Capital
Market Instruments kept in custody in the name and
accountof the Customer , and collect or recover the
outstanding debts therefrom; or

c) Processes needed for settlementor elimination
of said event of default are started in strict compliance
with the relevant legislative instruments or general
provisions of law.

1. Miisteri imzasi
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Araci Kurum Musteri'nin yabanci para cinsinden
yukimlulugunu yerine getirmemesi durumunda s6z
konusu yabanci paray! yatirmci adina satin alarak
karsigi TL'yi yatinmci hesabina borg kaydedebilir.

13.6. Mlsteri Satim Emri verdigi halde, Sermaye
Piyasasi Araclar’ni teslim yukimlalGgind yerine
getirmeyerek temerride diismesi halinde;

a) Satma konu olan Sermaye Piyasasi
Araglar’nin  satim emrinin verildigi an itibariyla
Musteri'nin hesabinda bulunmamasi veya s0z
konusu yukimlalugin ilgili sermaye piyasasl
aracinin 6ding alinmasi sureti ile yerine getiriimesi
durumunda herhangi bir ilave bildirime ihtiyag
duyulmaksizn Mdusteri tarafindan verilen satim
emrinin sermaye piyasasi mevzuatl agisindan agiga
satis oldugu kabul edilirve Banka ve Aract Kurum’un
tamamen kendi insiyatifleri ile  yapacagi
degerlendirme neticesinde, Musteri ile a¢iga satis ve
odung islemlerine iliskin s6Zesme imzalatilarak,
SPK'nin ilgili mevzuatina uygun olarak 0zka
yukimlulugu ve sair yukumluliklere u
kaydiyla isleme agiga satis ve oding islemi o
devam edilir, (Ancak Musteri'nin safisi yapll
sermaye piyasas! aracini tevdi edebile
oldugunu ve satisa konu sermayegpi

asl

aciga satis islemi sayil

dogrulugundan Musteri eya
®
®
b) M
Piyasas! Arag acl Kurum’a veya Banka'ya

higbir ihbar mukettefiyeti yiklenmeden Alim Emri
vermis sayllacaktir ve bu Emri, Araci Kurum diledigi
sekil, sart ve zamanda uygulamakta serbesttir veya

c) llgili mevzuat ya da genel hiikiimlerin
uygulanmasi suretile s6z konusu temerriidin

If the Customer fails to pay his outstanding debts in
foreign currency, the Intermediary Institution may
purchase said foreign currency amountin the name of
the investor and may debitits TL equivalent sum to the
investor's account.

13.6 If the Customer gives a Sell Order, but
nevertheless fails to deliver the relevant Capital Market
Instruments, thereby fallingin default hereunder:

a) If the sold Capital Marke uments are not
made available in the Custo aecount as of the
time of the Sell Ord%or ifthe s ieq is fulfilled
by borrowing the relevant Capital N

er is considered and
defined in the laws

transaction is continued as a short
nding transaction subject to the condition
f performance of shareholders’ equity obligations and
otheggobligations in compliance with the pertinent
ations of CMB. [Provided, however, that if the
Customer declares in writing or by using any
communication means (fax, telephone, electronic
media, etc..) that he is capable of delivering the sold
Capital Market Instruments and that the sold Capital
MarketInstruments will be delivered to the Intermediary
Institution till the date of seftlement, then, the
transaction will notbe considered and treated as a short
selling. The Customerwill be held liable for accuracyof
aforesaid declaration.]; or

b) For the Capital Market Instruments being the
subject of default as above, the Customer will be
deemed to have given a Buy Order without any
notification obligation of the Intermediary Institution or
the Bank, and thereupon, the Intermediary Institution
will be free to execute this Order at any time, in any
form, and under any conditions deemed fit; or

c) Processes needed for settlementor elimination
of said event of default are started in strict compliance

1. Miisteri imzasi
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tasfiye edilmesiya da tasfiyesi i¢in gerekli islemlere
baglanrr.

13.7. Musgteri ‘nin temerride dusmesi halinde, Araci
Kurum, yukarida yeralan maddelerde duzenlenen
hak ve yetkilerine ilaveten, ilgili kanunlar ile igbu
Sédesme’de “TEMINAT,HAPIS, REHIN, TAKAS ve
MAHSUP HAKKI" baslikl maddesinde taninan takas,
mahsup, hapis ve rehin haklari ile Sermaye Piyasas|
Araglarrni rayi¢ fiyattan satarak satis bedellerinden
alacaklarinitahsil etmeye yetkilidir.

13.8. MUsteri’'nin Takasbank veya MKK nezdindeki
hesabina, Takasbank, MKK veya Musteri tarafindan
bloke konulmasi sonucu verdigi Satis Emirler
nedeniyle Aract Kurum’'un temerride dusmesi
halinde, Araci Kurum, satlan Sermaye Piyasasi
Araglar’ni tekrar satin almak suretiyle temerrit
durumunu ortadan kaldinr. Bu nedenle olusacak
zararlardan ve Araci Kurum’'un uygulayac
Takasbank ve BIST temerrit faiz ve cezalar,
Araci Kurum’a kargl Musteri sorumludur.
Kurum’un varsa munzam zararlarini _Musteri'd
talep haklari saklidir.

ri diginda da
s ile ya da web
eyaparak, mesaigini ve saati
uygulamasini degistirebilir.

Kurum g
odeme |

13.10. Mdisgteri’'nin isbu S6zZesme tahtinda Araci
Kurum’a borglandigi tutarlar eksi (-) bakiye olarak
Musteri Cari Hesabina borg yazlacaktir. Musteri
Banka Cari Hesabr'na kaydedilen borg tutarina, isbu
madde hlkimleri uyarinca Temerrlt Faiz Orani
uygulanmasi igin Misteri Banka Cari Hesabi ile Araci
Kurum’a aithesap arasinda borg bakiyesinin transferi

with the relevant legislative instruments or general
provisions of law.

13.7  In the case of a default of the Customer , in
addition to its rights and powers arising out of the
articleshereinabowve, the Intermediary Institution will be
authorized to use its rights of settlement, offset, lien and
pledge arising out of the article titted “RIGHTS OF
COLLATERAL, LIEN, PLEDGE, SETTLEMENT AND
OFFSET” of this Agreement ang of the pertinent

Instruments over thgi
to collectits receiva
thereof.

138 In the

Customer, the Intermediary
will settle and remove such event of default
ing the sold Capital Market Instruments.
ustomer will be liable towards the
Institution both for the resulting damages
nd losses and the Clearing Bank and BIST default
intergsts and penalties to be applied by the
ediary Institution. However, the Intermediary
Institution hereby retains its right to claim the Customer
to indemnifyits additional damages and losses, if any.

139 As a rule, the Customer may make his
payments under this Agreement only in business days
and within working hours. However, the Bank or the
Intermediary Institution may, but will not be obliged to,
accept payments also in holidays and outside the
working hours. The Bank or the Intermediary Institution
may at any time change its practices regarding
acceptance of payments in holidays and outside the
working hours by publishing a notice via SMS or in its
website beforehand.

13.10 The moneys indebted by the Customer to the
Intermediary Institution under this Agreement will be
debited as minus (-) balance to the Customer’s account
held with the Bank. For application of the Default
Interest Rate on aforesaid amount of debt in
accordance with the provisions of this Article, the debit
balance may be transferred between the Customer’s

1. Miisteri imzasi
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yapllabilecek ve temerrit faizi tahakkuk ettirilen borg
tutari, bir sonraki isgunu yeniden Musteri hesabina
yansitilabilecektir. Bu halde Musteri'nin borcu,
Musteri'nin Araci Kurum ve Banka nezdindeki
hesaplarinda bulunan toplam eksi (-) bakiyeden
olusacaktr.

14. MUSTERIYE BILGi VERME

14.1. Maigteri, bu S6Zesme’nin uygulanmasinda,
Araci Kurum veya Banka tarafindan génderilecek her
tirll yaz ve ihbarlarin, kanuni ikametgah olarak
bildirildigi ve SdézZesme’de yer alan adresine
gonderilmesini kabul eder. Adres degisikligini yazl
olarak bildirmeyen Musteri’nin bilinen adresine
yapilacak ihbar ve bildirimler gecerli kabul edilir.

14.2. Mdugteri, Aract Kurum nezdinde b
hesaplardaki tim hareketleri her zaman ogr
hakkina sahiptir. Aract  Kurum, MJ
Sermaye Piyasas! Araglarini ve nakde |
iceren “Hesap Durumu” ve “Hes
olarak Musteri tarafindan isbu s62
daha sonradan ayrica yazl tali
edilecek elektronik
ortamda gonderece
bulunulmaz ise Araci

ekstresini ®ahhitli posta noter kanaliyla
MUgteri& C ilir. Ayrica,"MUsteri, her hal ve
sartta hesabini gunltk, haftallk ve aylik donemler

halinde takighve kontroletmekle yikumlidir. Araci

Kurum, ilgili domem icigerhangi bir bilgi bulunmayan
rapor veya ek Musteri'ye gondermeme
hakkina sahiptir.

14.3. Araci Kurum, asag@ida imza kisminda belirtilen
faks numarasina tiim hesap ekstrelerini gdndermeye
yetkilidir. MUsteri, faks numarasi degisikligini yazili

account held with the Bank and the account of the
Intermediary Institution therein, and the debt amount
increased by the default interest may be re-posted to
the Customer’s account the next business day. In this
case, the Customer's outstanding debt will be
comprised of the total sum of minus (-) balances of the
Customer's accounts held with the Intermediary
Institution and the Bank.

14.1. For the pur,
Agreement, the Cus

Customer’s
its legal d
unless,a change

stomer will at all imes have the right to
ace and learn all and any movements in the
Custamer's accounts held with the Intermediary
tion. The Intermediary Institution will send to the
Customer an “Account Statement’ and an “Account
Extract’ containing information about the Customer’s
Capital Market Instruments and cash funds on monthly
basis by electronic mail to the electronic mail address
given by the Customer in the attachment to this
Agreement or that may be later designated by the
Customer inwriting, or otherwise, if the Customer does
not file any such request, the Intermediary Institution
may send the Account Statement and the Account
Extract to the Customer by registered mail or via a
notary public. In any case, the Customer is under
obligation to monitor and check the balance of its
accounts in daily, weekly and monthly periods. The
Intermediary Institution hereby retains its right not to
send to the Customer the reports or extracts containing
no information with regard to the relevant period.

14.3. In addition, the Intermediary Institution will be
authorized to send all account extracts to the fax
number of the Customer given below in the signature

1. Miisteri imzasi
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olarak Araci Kurum’a bildirmekle yukumludur. Faks
ile yapilan bildirimler teblig edilmis addolunur. Araci
Kurum karsilikli  mutabakat sonrasinda hesap
ekstrelerini elden tebligatyoluyla da MUsteri'ye teslim
edebilir.

14.4. Hesap ekstresi ve diger tlm bildirimlen
Musteri'nin fiziki olarak veya elekironik ortamda
verece§i yazili talebi (izerine, MUsteri tarafindan
beyan edilecek elektronik posta adresine ayni sure
icinde elektronik ortamda gonderilebilir ya da
Musteri'nin ekstrelerine elektronik ortamda erisimine
imkan  saglanabilir. isbu  sdZesmenin  diger
hiikiimlerinde veya Ozel Hikiimler de farkli yollardan
yapilacak bildirimlere iligkin hikimler saklidir. Hesap
ekstresinin elektronik ortamda gonderildigine veya
elektronik ortamda ekstreye erisim saglandigina
iliskinispat yuk yatirim kurulusuna aittir.

14.5. Bir 0nceki aya ait bildirimlerin, takip eden
ayin onuncu giinine kadar Misteri’ye
veya Araci Kurum tarafindan adr
gonderilerde ekstre zarfinin bos Imasi

teblig edilmis
slire igerisinde,

v

ya noter araciligiyia Aracl
Kurum’a bildirmelrveTtiraz edecekise hesap durumu
ve hesap ekstresindeki itiraz konusuna bagli olarak
yeni ve mitemadiislem veya islemleryapmamalidir.

14.7. Araci Kurum veya Banka tarafindan
profesyonel mdisteri olarak siniflandirlan Msteri
ekstre almak istemiyorsa, bu istegini yazil olarak

section hereof. The Customer is under obligation to
inform the Intermediary Institution in writing about any
change inits fax number. All notices, documents and
accountextracts sent by fax will be deemed to have
been delivered to and learned by the Customer. The
Intermediary Institution may further deliver its account
extracts to the Customer by hand as well, providing that
the Parties come to mutual agreement in connecfon
therewith.

14.4. Upon written demand of
physically or electrog'cally, the a
other notices and corrgspondence

mer to be sent

the same périod Offime. T he provisions of other articles
this Agreement with respect to
sto be sent by other means
unication are, however, reserved. The burden
of p lectronic delivery of accountextracts or
ccess to account extracts belongs to
t institution.

4.5. If the accountextract of the previous monthis not
delivesed to the Customer until the tenth day of the
quentmonth, or if the envelope of account extract
sent by the Intermediary Institution is empty or
incomplete, then the Customer is under obligation to
inform the Intermediary Institution in writing (also
including fax messages) within 7 (seven) days after
becoming aware of this event. The Intermediary
Institution is not liable or responsible for any delays,
tearing or loss in the mail.

14.6. The Customer should notify to the Intermediary
Institution by registered mail or via a notary public its
objections, if any, against the contents of account
extract within a reasonable period of time after the
account extract is actually delivered or is deemed to
have been delivered, and if the Customer will object
against thereto, it should not engage in new and
continuous transaction(s) depending on its account
balance or its objectionsto accountextract.

14.7. If the Customer, classified as a professional
Customer by the Intermediary Institution or the Bank,
does not wish to receive accountextracts, it will inform

1. Miisteri imzasi
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Aract  Kurum’a bildirecektir. Ancak bu durum
kendisinin aylk hesap kontrol yukimlGlugunu
ortadan kaldirmaz.

14.8. MUsteri'nin talep etmesi halinde, hesaplarin
aclimasi ve Emirlerin iletiimesiyle sinirli olarak ilgili
bilgi ve belgeler, Banka tarafindan da ibraz
edilebilecektir.

149. Aaci Kurum velveya Banka, piyasa ve
mevzuat sartlarina gore degisecek olan masraf ve
ucretleriyle; ilgili otoritelerin  piyasa isleyisine
mudahale eden dlzenlemelerini ve bu sonucu
dogurabilecegini dusundigu hususlar internet
sitesinde yayinlar; Musteri s6z konusu agiklamalan
Araci Kurum'un internet sitesinden takip etmekle
yukimludar.

15. MUSTERI BAKIYESININ
NEMALANDIRILMASI

HESAP

15.1. SPK diizenlemeleri geregince Misteri Banka
Cari Hesabrnda olusacak Turk Lirasi nakitlesi
Bankanin belirleyecegi asgari tutardan v
olmasi durumunda veya s0z konusu nakitler il

bakiyenin toplaminin asgari tutardan
durumunda ilgili bakiyeler te

usteri

altinda Atik@e' en M

yine C n belirlé@igi asgari tutarin
Uzerinde d alep edilmedigine dair talepte
bulunulma kaydiyla  repo ile

degderlendirilee

15.2. Nemalandirma aracinin veya nemalandima
igin gerekli asgari tutari degistirilmesi durumunda
Musteriler, e-mail, SMS veya Sube ve internet
ortaminda yapillacak ilan ve duyular ile
bilgilendirilecektir.

the Intermediary Institution of its request in writing.
However, this does not relieve the Customer from its
obligationto checkits accounton monthly basis.

14.8. If demanded so by the Customer, the relevant
information and documents related only to opening of
accounts and transmission of Orders may also be
furnished by the Bank.

14.9. Intermediary Institution andfor the Bank will
announce all costs and fee may fluctuate
depending on the laws/re 4@ and market

D Nnie
es. The C

conditions; as well ?the pOSSi ations made
by the relevant authogiti omer, shall be
with mentioned

responsible
announcement

15. INVESTMENT ACCOUNT BALANCES OF
THE

15.1% nthe amountofcash balancein T urkish
Lira of accountof the Customer in the Bank

is higher the minimum amount to be determined
y the Bank in accordancewith the relevant regulations
of CMB , or the total sum of said cash funds and (if any)
alance of the Customer’s securities creditaccount
is higher than the minimum amount, then and in this
case, the Bank mayinvest relevant amountindividually
or collectively together with other Customers in favor of
the Customer with any of mutual (investment) fund,
repo or overnight deposit account etc. which the Bank
determine in accordance with the activities its
authorized to carry on, managementpolicies. On the
other hand, the Customer Current Account balances
heldin and pursued under the Intermediary Institution’s
own accounts will be invested in repo, providing that
they are above the minimum threshold amount
determined again by the Intermediary Institution and no
other demandiis filed in connection therewith.

15.2. If and when the investment instruments or the
lower limit amount required for the investment are
changed or revised, then and in this case, the
Customers will be informed through e-mail, SMS or the
notices and announcements in the Branch or internet
environment.

1. Miisteri imzasi

2. Miisteri imzasi
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15.3 Bankanin nemalandirma araci olarak SPK
mevzuatina uygun sekilde herhangi bir yatirm fonu
segmesi durumunda, yatrim fonu katima payinin
gelecekte olusacak deger degisikliginden veya diger
yatirm araglarinin getirilerine gére daha yiiksek veya
dusuk getiri saglamasindan Araci Kurum veya Banka
sorumlu degildir. Musteri Cari Hesabi digindaki
Banka nezdindeki Musteri'ye ait diger mevduat
hesaplarinda bulunan nakitler bu madde kapsami
digindadir.

15.4. Alt limitin altinda kalan Musteri’ye ait nakitlerile
bu madde hikminden yaralanmak istemedigini
yazl olarak Banka'ya veya Araci Kurum’a bildiren
Musteri'ye ait nakitlerin getirisi Banka'da velveya
Araci Kurum’da kalacak sekilde, Banka velveya
Araci Kurum tarafindan serbestce degerlendirilebilir.
Ancak bu durumda, getiri diginda s6z konusu nakitler
Musteri tarafindan talep edilmesindenitibaren en geg
1 (bir) is gunl iginde Musteri'ye odenecek ve
Musteri'nin anapara tutari zarara ugratimayacak

kendisinin sorumlu olacagini ve Bank
Kurum’un s6z konusu tutarlari Araci
Banka nezdindeki hesaplarinda
yetkili oldugunu kabul ve taahhut e
15.6. SPK’'nin alacagi yeni kararlar

tarafindan belirlen€mngenel tarifelere veya karsilikli
olarak yapilan anlasmaya gore oransal veya maktu
masraflar, komisyon tutarlarini ve/veya kurtaj
Ucretleriyle ekran iZeme (cretlerini, veri sunum
Ucretlerini ve/veya mausterinin talebiyle kendisine
sunulan diger hizmetler igin alinacak olan ucretlen
Musteri’'nin Araci Kurum nezdindeki hesabina borg
kaydedecektir.

15.3.The Bank and the Intermediary Institution cannot
be held liable for any probable future change in value of
the mutual (investment) fund participation units sold to
the Customer, or for their return being higher or lower
than the return of other investment instruments in the
event of the Bank determine any of the mutual
(investment) funds for the investment instrument in
accordance with the regulations of CMB. Cash funds
available in other deposit accg of the Customer
held with the Bank, other tha
account, are, howe
15.4. Cash funds of

return thereof rema in the Bank. However, in this
id cash funds, @ther than its return will be paid
stomer within no later than 1 (one) business
nd of the Customer, and the Customer’s
illnot be reduced.

tomer hereby acknowledges and accepts
at it will itself be liable for all kinds of taxes, costs and
expemses arising out of the transactions mentioned in
ig’paragraph, and the Intermediary Institution or the
Bank will be authorized to set them off from the
Customer’s accounts held with the Bank.

15.6. The Bank or the Intermediary Institution may at
any time change or revise the scope of this Aticle in
line with new decisions of CMB or in reliance upon the
authorization granted by the Customer.

16. FEES, COMMISSIONS, TAXES ANDOTHER
COSTS

16.1. Within the scope of the services provided further
to this Agreement, Intermediary Institution and/or the
Bank will indebt the Customer’s accounts for costs,
commission and brokerage fees, screen monitoring
senices, data providing services fees, and any other
fees that may be charged due to rendering a service
whichis demanded by the Customer.

1. Miisteri imzasi

2. Miisteri imzasi
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16.2. Araci Kurum veya Banka, isbu Sozesme
kapsaminda verdigi hizmetler igin, Araci Kurum ve
Banka tarafindan belirlenen genel tarifelere veya
karsilikli olarak yapilan anlagsmaya gore oransal veya
maktu komisyon tutarlarini ve/veya kurtaj Ucretlerini
ilgili MUsteri Cari Hesabinaborg kaydedecektir. S6z
konusu dcretler, her bir Sermaye Piyasasi Araci'na
iliskin olarak Araci Kurum ve Banka tarafindan
hazrlanan ve Musteri tarafindan imzalanan, isbu
Sozesme’nineki ve ayriimaz pargasiolan Uriin Risk
Bilgilendirme Formu (URBF) ile Miisteri'ye
bildirilecektir.

16.3. Isbu Sodesme’nin konusu olan Sermaye
Piyasasi Araci iglemleriyie ilgili olarak Takasbank
veya MKK veya herhangi bir saklama ve iZeme
kurulusuna 6denecek hesap agllis tcreti, yillik bakim
Ucreti, saklama ucreti ve bunun gibi 6demeler de
dahil olmak Uzere yapilan her tirll giderler ve
odenen komisyonlar, Borsa duzenlemeleri uyari
Emirlerin tamamen iptal edilmesi veya

Emrin azaltlan kisminin ve iptal
tamaminin hacmi Uzerinden Borsa
tahakkuk edilen ucretler Musteri t

hesap %s&s' e diger bildiki
noter U |

Sermaye
kullanimi,

mesi ve diger haklarin
kullanminai efler ve Gglincu kisilere ddenen
diger gider izmet  bedelleri, kambiyo
islemlerinden kaynaklanan vergi, komisyon masraf,
fon ve benzeri her turli giderler de dahil ancak
bunlarla sinirli olmamak Uzere hertirli masraf, Gcret
ve giderler) MUsteri tarafindan 6denecektir.

16.5. Misteri, Araci Kurum nezdindeki her bir hesabi
icin Aract Kurum'un yillik sabit bir Gcret tahakkuk
ettirebilecegini, s6z konusu Ucretlerin Urlin Risk

16.2. In consideration of its services to be provided
underthis Agreement, the Intermediary Institution orthe
Bank will debit to the Customer’s accountin the Bank
relative or fixed rate of commissions and/or brokerage
fees according to either the general tariffs issued by the
Intermediary Institution and the Bank and delivered to
the Customer beforehand or the mutual agreement of
the parties hereto. Said fees will be advised to the
Customer by a Product Risk Infogmation Form (PRIF),
being an attachment to and : i
Agreement, to begissued a
Intermediary Institutiongand the
each Capital Market In

jgned by the

Customer.

16.3. Al s incurred and
commissiofi§ pardyincluding, butnot limited to, account
opening fee, yearl intenance fee, custodian fee,

ny custodian or monitoring
or to the Clearing Bank or CRA with regard to
rket Instrument transactions, being the
this Agreement, and the fees to be
imposed by the Stock Exchange over the
educed portion of each Orderreduced or over the total
volugae of each Order cancelled ifand when the Orders
ntirely cancelled orthe amountof Orderis reduced
pursuant to the relevant regulations of the Stock
Exchange shall be borne and paid by the Customer.
16.4. Al kinds of costs and senice fees arising out of
performance of the transactions and affairs under this
Agreement by the Intermediary Institution, the Bank
andfor third parties (all kinds of costs, fees and
expenses including, but not limited to, account
managementfee,and mail costs and notary public fees
for accountextracts and other notifications, and EFT
and other transfer costs, and fees for use of rights of
option, dividend payments and use of other rights
relating to Capital Market Instruments, and other
expenses and service fees paid to third parties, and
taxes, commissions, costs, funds and similar other
expenses arising out of foreign exchange transactions)
shall be borne and paid by the Customer.

16.5. The Customer hereby declares, acknowledges
and accepts that the Intermediary Institution may
accrue and charge an annual fixed fee for each of its

1. Miisteri imzasi
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Bilgilendirme Formu ile kendisine bildirilecegini ve
bildirilen Gcretleri Araci Kurum'’a 6deyecegini kabul,
beyan ve taahhut eder.

16.6. isbu Sozdesme’ye ait damga vergisi ile mahiyeti
ne olursa olsun vergi, resim, fon ve harclar ile her
tarla yakamlaltklerin 6denmesi ve sorumlulugu ister
Trkiye i¢inde ister T Urkiye diginda olsun Musteri'ye
aittir.

16.7. Musteri'nin bu nedenle isbu So6zZesme'yi
feshetme hakki sakli kalmak Uzere, Araci Kurum
veya Banka, Musteri'ye uyguladigi komisyon, kurtaj
Ucreti ve isbu maddede diizenlenen diger Ucretlerin
oranini degistirebilir. S6z konusu degisiklik Araci
Kurum ve Banka tarafindan Musteri'ye bildirilir ve
Musteri tarafindan bunlar kabul edilmedigi takdirde,
Musteri, Araci Kurum veya Banka, isbu S6Zesme’yi
feshedebilecektir.

16.8. Musteri, Araci Kurum’un, isbu maddede
duzenlenen her turli komisyon, kurtaj tcreti, vezgi
resim, harg, fon, damga vergisi, saklama kur
nezdinde dogan masraflar da dahil olmak tzer
tlrll  masraflar igin, SozZesme suresi
Musteri'nin Banka ve/iveya Araci Kuru
hesaplarindan, otomatik olarak tahsil etm
oldugunu kabul eder. Musteri’
yeterli bakiye bulunmadigi takdirde,

Kurum'un ve Banka'ni arlari, isb Zesme
uyarinca Araci Kurum lan tutarlardan ya da
yine Araci Kurum’a ré usteri'ye ait

Serma F&a
elde eyﬁe
yetkilendir

17. SERMAYE PiYASASI
SAKLANMASI

17.1. Musteri'ye ait Sermaye Piyasas! Araglari, Araci
Kurum nezdinde Musteri adina agilmig veya agilacak
bir hesapta idenecektir. Sermaye Piyasasi
Araglar’nin teslimi, anilan hesaplara kayit suretiyle

gergeklesir. Aract Kurum, Musteri'nin talebi Uzerine

ARACLARININ

accounts held with the Intermediary Institution, and said
fees will be advised to the Customer by the Product
Risk Information Form, and it will pay these fees and
chargesto the Intermediary Institution.

16.6. It is the responsibility of the Customer to pay
stamp taxes and all kinds of other taxes, duties, funds,
imposts and other liabilities levied on this Agreement
underany name or for any reason whatsoever, whether
within the borders of or outside :
16.7.  Without prejudice to jof the Customer

change the rates of co
other fees chargg@lon the
changes

this Agreement.

Customer acknowledges that the
titution will be authorized to
recover and collectfrom the Customer’s
ccounts held with the Bank or the Intermediary
Instutien throughout the term of this Agreement all kinds
sts and expenses, including, but not limited to, all
kinds of commissions, brokerage fees, taxes, duties,
funds, stamp taxes and costs and expenses payable to
custodians, as specified in this Article. If the Customer’s
accounts do not havwe an adequate balance, the
Customer hereby agrees and undertakes to authorize
the Intermediary Institution and the Bank in advance to
collect and recover these moneys from the amounts
pledgedin favor of the Intermediary Institution pursuant
to this Agreement or from the proceeds of directsale of
the Customer’s Capital Market Instruments again
pledgedin favor of the Intermediary Institution.

17. CUSTODY OF CAPITAL MARKET
INSTRUMENTS
17.1. Capital Market Instruments of the Customer will

be recorded and kept in an accountopened or to be
opened in the Intermediary Institution inthe name ofthe
Customer. Capital Market Instruments will be delivered
through records entered into the said accounts. Upon

1. Miisteri imzasi
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ilgili mevzuat cergevesinde Saklayici nezdinde
musteri saklama alt hesabi agacaktir. Emirler ancak
musteri saklama alt hesabi agildiktan sonra isleme
alinacaktr.

17.2. Misteri'ye ait nakitler, Banka vel/veya Araci
Kurum nezdinde Musteri adina agiimis ve agllacak
hesaplarda saklanacaktir. Mdisgteri’'nin  Sermaye
Piyasasi Araci alim-satim iglemleri nedeniyle, Araci
Kurum nezdinde bulunan hesaplarinda, artik nakit
bakiyenin  kalmasi durumunda, bu tutarlar,
Musteri'nin ayrica bir talimatina gerek olmaksizin
otomatik olarak giin sonunda, Misteri Cari Hesabr'na
transfer edilecekir.

17.3. Aract Kurum, Aract Kurum nezdindeki yatirim
hesaplarinda saklanmak Uzere Araci Kurum’un
belirledigi merkez ya da subelerinde velveya
Takasbank ve/veya MKK veya saklama hizmeti
veren birbaska aracikuruma teslim edilmek suretiyle
Sermaye Piyasasi Araglar’nin  kendisine fizi
teslimini kabul edebilir. Araci Kurum, teslim
Sermaye Piyasasi Araglar’nin varsa tertibi, a
nominal dederi, kupon tiirli, numarasin gosteren
anilan Sermaye Piyasasi
hesaplarinda saklanmak Uzere a

ve feslim bordrosu
olmayip, sadece Uz8
Piyasasi Araglar’nin Ara
olarak @te'
alindigint’bg
uguncu bi
verilemez.
, kaydi olarak teslim edilen
Araglari icin Emanet Giris
Makbuzu ve teslim bordrosu dizenlenmez.

the Intermediary Ir@itution d
trading of Capital Market Instrume
will automatically be
Current Accoun

institution

Insti

demand of the Customer and in accordance with the
applicable laws and regulations, the Intermediary
Institution will open a Customer custody sub-accountin
the Custodian. The Customer’s Orders will be treatable
and processed only after this Customer custody sub-
accountis opened.

17.2. The Customer’s cash funds will be kept in the
accounts opened or to be opened in the Bank in the
name of the Customer. If and to th

stas will be designated by the Intermediary

Insti and/or through delivery to the Clearing

A and/or to another intermediary
ring custody senvices, for custody in the
vestment accounts held with the Intermediary
jon. Thereupon, the Intermediary Institution will
r to the Customer a receipt of custody (‘Receipt

of Custody’) and a memorandum of delivery indicating
the class/rank, if any, and number, nominal value,
coupon type and number of the Capital Market
Instruments delivered to it as above, and verifying that
the subject Capital Market Instruments are received for
custody in the Customer’'s custody accounts. The
Receipt of Custody and the memorandum of delivery
are not negotiable instruments and will be issued only
as a certificate verifying that the Capital Market
Instruments registered thereon are received by the
Intermediary Institution physically for custody in the
name of the Customer. These certificates cannot be
transferred or assigned to or pledged in favor of a third
party. A Receipt of Custody and a memorandum of
deliveryare not issued for Capital Market Instruments
which are not physically delivered by the Customer, but
are delivered on book-entry basis through internal
transfer.

1. Miisteri imzasi
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17.4. Mdusteri’nin Aract Kurum’a yazli olarak
bildirmesi kaydiyla, Musteri’ye ait Sermaye Piyasas|
Araglari, genel saklama hizmeti sunan bagkaca bir
yatirnm kurulusu nezdinde saklanabilir.

17.5. Araci Kurum, saklama hizmeti sundugu
Musteri'ye ait Sermaye Piyasasi Araglari ve nakde
iligkin, ilgili mevzuat hikumleri dogrultusunda her
takvim ylinda bir (1) defa yazih veya elektronik
ortamda bir mutabakat bildirimi génderecektir.
Mutabakat saglanmasi igin Musteri'ye yapilan
bildirimlerde, mutabakatsiziklarin  Araci Kurum’a
bildirimine iliskin stre belirtlecek olup Musteri,
belirtilen sure iginde itiraz etmedigi takdirde, Araci
Kurum’un bildirimi ile mutabik oldugu kabul
edilecektir.

17.6. Yurt disi piyasalarda alim-satimi yapilan
Sermaye Piyasasi Araglari, Emir konusu Sermaye
Piyasasi Araglar’nin tabi oldugu mevzuat uyarinca
bunlarigin saklama hizmeti vermeye yetkili bir a
kurum velveya saklayici nezdinde Araci Kuru
saklanir.

saklayiclya karsl yapacagi her trli yasal takibatta
kullanilmak Uzere saklayici ile ilgili her tarli bilgi,
kayit, belge wve sozesmelerin  fotokopilerini
Musteri’ye verebilir.

174. The Customer's Capital Market Instruments
may be keptin custody in another investment ~ firm
or institution offering general custody services,
providing that it is so notified by the Customer to the
Intermediary Institution in writing.

17.5. The Intermediary Institution will send to the
Customer an accountreconciliation extractin writing or
via electronic medium onceineach calendar year with
respect to the Customer’s Capitaiiibarket Instruments
and cash funds kept in cus ‘@ e Intermediary
Institution. The accemt reconcilia

sent to the Customer wilkfurther ref

arkets will be kept in custody in the name of
iary Institution inan intermediaryinstitution
authorized to offer custody senvices
he laws and regulations governing the
apital Market Instruments being the subjectmatter of
er.

. The Intermediary Institution may provide the
Customer with photocopies of all and any information,
records, documents, certificates and contracts held in
its possession with regard to the Custodian for use in
all kinds of lawsuits and legal proceedings to be brought
forward by the Customer against the Custodian due to
damages and losses suffered by the Customer due to
attachment, pledge or lien of, or other court judgments
and governmental body decisions imposing similar
restrictions in accordance with the foreign laws and
regulations on, Capital Market Instruments kept in
custody, as a result of loss, theft, fraud, forgery, fakery,
swindling or similar other crimes with respectto custody
senvices offered by the Custodian operating in foreign
markets, or insolvency, bankruptcy or liquidation of the
Custodian, or initiation of any of such procedures, or all
kinds of other lawsuits and legal proceedings that may
be brought forward against it due to its unpaid debts to
third parties.
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17.8. Musteri'nin aksine yazil bir talimati olmadikga,
Araci Kurum, kendi nezdindeki Sermaye Piyasasi
Araglar’ndan vadesi dolanlarin ana parasini, faiz
tahakkuk edenlerin faizini, Sermaye Piyasasi
Araglar’nin  kuponlarinin ibrazi ile temettllerinin
tahsili konusunda yetkili olup, buislemler ve Sermaye
Piyasasi Araglar satisi sonucu tahakkuk eden
bedelleri Musteri adina Araci Kurum veya Banka
nezdinde agilmig veya agilacak bir hesapta
toplamaya yetkilidir.

18.TEMINAT,HAPIS, REHIN, TAKAS ve MAHSUP
HAKKI

18.1. MUsteri, Araci Kurum ve Banka nezdinde
bulunan bilcimle alacak, mevduat hesaplari,
bunlarin isleyecek faizeri, bloke hesaplari, emanet
hesap muhteviyat,, Sermaye Piyasasi Araglari dahil
her nevi menkul kiymetler ve kiymetli ewrak ile Araci
Kurum ve Banka’dan olan her turli hak ve alacaginin
ve menkul kiymetin, donemsel getirileri de d
olmak Uzere her turll ferileri ve satilmasi
bunlarin satis bedellerinin;

irilen Emirler’in
Kurum ve Banka

karglllk(ljgnrﬂ
nezdin umlalagundn,

a mutabik kalinan ya da
den kaynaklanan ve bu
borglarin vadelerinde odenmemesi halinde bunlarin
Araci Kurum’a veya Banka'ya ddendigi tarine kadar
gececek sire icin, ilgili islemin tabi oldugu oran
Uzerinden hesaplanacak temerrit faizinin,

17.8.

Unless otherwise instructed by the Customer in

writing, the Intermediary Institution is authorized to
collectthe principal of Capital Market Instruments held
with it, upon expiration of maturity thereof, and the
interests accrued thereon, and the dividends thereof,
against submission of coupons of the Capital Market
Instruments, and to deposit and keep the proceeds of
such transactions and the proceeds of sale of Capital

Market Instruments in an accg
openedin the Intermediary Ins
name of the Customd.

18. COLLATERAL, PL
RIGHTS
18.1.

ppened or to be
the Bank in the

E, LIE D SETOFF

omer herebypledges in favor of the
jon and the Bank in the first degree
nts receivable and its time and
held with the Intermediary
and the Bank, and the interests to be accrued
ontents of its blocked accounts and
,and all of its rights and claimsinthe
nstitution and the Bank, also including the
apital Market Instruments and all types of securities

and aegotiable instruments, and all of the accessories

of, including, but not limited to, periodic interests

and revenues thereof, as a security for repayment or

satisfaction of

Al of its debts and liabilies owed to the
Intermediary Institution and the Bank under this
Agreement, and

Its obligation to make available in the Intermediary
Institution and the Bank the cash funds required for
execution of the Orders by the Intermediary
Institution as of the date of maturity thereof, and
The defaultinterests arising out of the transactions
agreed upon or executed pursuant to and under
this Agreement, as will be calculated over the
default interest rate applicable on the relevant
transaction, for the period of time until actual
payment of them to the Intermediary Institution or
the Bank, if and to the extent its aforementioned
debts and liabilities are not paid on due dates
thereof, and
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- Kanun yollarina bagwrulmasi halinde yapilacak her
tiri masraflar ile %10 Awkatik Ccrefi, icra
Mudurlukleri’ne 6denmesi gerekli tahsil harcindan
dogan borglarinin teminatini tegkil etmek tizere Araci
Kurum’a ve Banka'ya birinci derecede rehneder. Bu
maddenin 3.fikra hikmu saklidir.

18.2. Musteri, isbu S6zZesme’den kaynaklanan borg
ve yukimlUliklerinin vadelerinin belirli oldugunu,
anilan borg ve yukimlulUklerinin zamaninda eksiksiz
olarak yerine getirmemesi halinde, ayrica bir ihbar ya
da ihtara gerek kalmaksizn anilan bor¢c ve
yukimlUliklerin tasfiyesi icin Araci Kurum’a ve
Banka'ya rehinli olan her tirll hak, alacak, hazine
bonosu, Sermaye Piyasasi Araci ve Menkul
Kiymetler dahil her turli rehinli varliklar Araci
Kurum’unveya Banka'nin herhangibir hukuki takibe
ve lcra ve iflas Kanunu uyarinca Menkul Rehinin
Paraya Cewilmesi yoluna baswrmaksizn nakde
cevirmeye, vadeli hesaplarin  vade sonunu
beklemeksizin alacagini anilan hesaplardan tahsile
ve nakde cewilen tutarlar, Araci Kurum
Banka’'nin MdUsteri'den olan igbu rehinle t

zamaninda, kismen weya tamame
takdirde, bu rehinin mevcudlye'

yapacagi tahsilat alaéal
etmeye yetkilidir. M

6denm§&e’ ehinin
edeme

arl  tamamen
talep

18.3. Musteri, Araci Kurum’un ve Banka’'nin mezkur
alacaklarini, isbu maddede yer alan varliklar ve
degerler tzerinde, Musteri’nin vadesi gelmis borg ve
yukimlUliklerini tasfiye amaciyla hapis hakkini
kullanarak ve/veya paraya ¢evirerek veya

- Al kinds of legal costs to be incurred if legal
proceedings are initiated thereinfor, together with
an Attorney Fee of 10%, and collection fees due
and payable to the Execution Offices. The 37 sub-
paragraph of this article is reserved.

18.2. The maturity of the Customer's debts and
obligations arising out of this Agreement is definite, and
that if and to the extent the Cu fa|Is to repay or
perform its said debts or obliga
then and in this cas@he Interme
Bank will be authorizedglo realize a

limited to, rights@nd interest§y, claims, treasury bonds
and bills, tal Market ments and other
Securities in favor of the Intermediary

, without any further notice or
or any furtherlegal proceeding and without
ble to apply for Foreclosure of Chattel
uant to and under the Execution and
, and to recover and collectits claims
es from time deposit accounts before the
nd of maturity thereof, and to set off and deductthe
amounts turned into cash as above and the cash funds
ed in favor of the Intermediary Institution or the
Bank against and from all kinds of claims of the
Intermediary Institution and the Bank. If the Customer
fails to repay its debts in full or in part in a timely
manner, in spite of existence of this pledge, the
Intermediary Institution or the Bank may at any time
start legal proceedings against the Customer through
execution proceedings, attachment, insolvency or
bankruptcy. Regardless of the proceedings preferred
as abowe, the Intermediary Institution or the Bank will
be authorized to apply the proceeds thereof to any one
of its outstanding claims against the Customer. The
Customer cannotrequest or demand removal of pledge
unless and until its outstanding debts are fully paid.

18.3. The Customer hereby accepts and declares that
the Intermediary Institution and the Bank are authorized
to recover and collecttheir said claims andreceivables
by using theirrights of lien, setoff or deduction on and/or
by realizing and turning into cash any of the assets and
properties referred to in this Article with a view to
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takas/mahsup hakkini  kullanarak tahsile yetkili
oldugunu kabul ve beyan eder.

18.4. Taraflar isbu SozZesme ile tesis edilen rehnin
isbu Sb6zesme’nin esasli  bir unsuru oldugu
konusunda mutabik kalmiglardir.

18.5. Araci Kurum weya Banka, her zaman
Musteri'nin isbu SozZesme’den kaynaklanacak borg
ve/veya taahhitlerine karsilik olarak, teminatin
yetersiz kalmasi durumunda, her tlrlli ek teminati
Musteri'den talep edebilecektir.

19. DELIL SOZLESMESI
19.1. isbu Sézesme tahtinda yapilan islemler
velveya SO0zZesme’nin uygulanmasi ile ilgili olarak
Araci Kurum veya Banka ile Musgteri arasinda
clkabilecek her tlrlli anlagmaziklarda, taraflarin
mutabakatini iceren ve s6z konusu iglemlere
dayanak olan (ses kaytlar da dahil) kaytla

Banka nezdindeki hesaplari ile ilgili belgelerin,
dizenlemelerinde yer alan ispat hikimleri ve 61
saylll HMK 193/2 maddesi sakli kalmak
teskil edecegini kabul ve beyan e

19.2. Musteri'nin hes erceklesen her trll
islem ile ilgili olarak fak lar1, bilgisayar
agive i%eﬂe girilenkayitlar ile her
tarla yazth E abile ses ve goruntu
kayitlar da ariolsun veya olmasin yazli

delil veya baglangici olarak kabul
edilecektir. E ® kapsaminda yazlh delil
baslangici olarak™kabul edilen her tirli kaydin
gegersizigini ileri stren taraf, bu iddiasini ispat

etmekle yukimlidar.

19.3. Arac! Kurum veya Banka ile Musteri arasinda
yapllacak telefon goériismeleri kayt altina alinacak
olup Misteri, telefon gérlsmelerinin kayit altina
alinmasina muvafakat eder.

recovering the overdue debts and liabilities of the
Customer.

18.4. The parties hereby accept and acknowledge
that the pledge established by this Agreement will be
considered and treated as an essential element of this
Agreement.

18.5. TheBank orthe Intermediary Institution may at
all imes demand from the Customer all and any types
of additional collaterals or guarag as a security for
repayment of debts and/or pe «@ e of obligations
of the Customer ar@wg out of Agréement, in the
case of inadequacyegf the exi
comparison to the debts.

executed hereunder and/or
this Agreement, the records of such
transactiong)(incuding woice records) as agreed upon
etween the parties, and the Customer Orders and
othergdocuments relating to the accounts of the
mer held with the Intermediary Institution and the
Bank will be construed evidence, without prejudice to
the provisions of proof included in the relevant
regulations of CMB and in Article 193/2 of the Turkish
Civil Law Procedures Code no. 6100.

19.2. The records entered by fax, ATM machines,
computernetwork and internet channels with respectall
and any kinds of transactions executed in the
Customer'saccount, and all and any written Orders and
mutual agreements, and woice and visual records,
whether substantiated by supporting documents or not,
will be considered and treated as written evidence or
commencement of written proof. Any party which
allegesthe invalidity of any record accepted and treated
as incipientwritten proof pursuant to this Article will be
under obligation to prowe its allegation.

19.3. The phone calls and conversations of the
Customer with the Intermediary Institution or the Bank
will be recorded, and the Customer hereby gives its
consent to the recording of its phone calls and
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19.4. MUsteri ile Banka arasinda; kimlikdogrulamasi
yapilabilen uzaktan iletisim araglarinin kullaniimasi
sureti ile S6Zesme’ye iliskin Urlin Risk Bildirim
Formu, SoZesme, ve Sozesme’ye iliskin diger
belgelerin Musteri tarafindan onaylanmasi ile,
Sozesme kurulmus olur; ayni yollarla Banka'ya
verilen her tirll talimat gegerli olur ve SozZesme de
dahil olmak izere, s6z konusu belgelerin kalic veri
saklayicisi aracihgiile muhafaza edilen ve Musteri’ye
iletilmis halleri kesin delil teskil eder.

20. MUSTERI BILGILERININ PAYLASILMASI

20.1. Maugteri ile Aract Kurum wve Banka, isbu
SozZesme kapsaminda gerceklesecek Sermaye
Piyasasi Araglari alim satim islemleri ve dlgeryatlrlm
hizmet ve faaliyetleri ile ilgili olarak ilgili Borsa
yetkili kurum ve kuruluglar tarafindan Araci
veya Banka’'dan talep edilecek hertlrlu bilgi ve
ile Araci Kurum veya Banka nezdinde ulunan h
tlrll kaydin, ilgili mevzuat hukimlerin
kapsam dahilinde talep eden k masl
hususunda mutabik kalmiglardir.

20.2. Musteri, |§bu S62 lenen hizmet

ve faanﬁa ve gerektigi lctide
Banka nez riile ilgili bilgilerin
Banka tar. Kurum’a ifsasi hususunda
Banka'y ye kabul ve beyan eder. Ayni
sekilde, Muste Kurum nezdinde bulunan

varliklari ve hesaptari ile ilgili tim bilgilerin, Araci
Kurum tarafindan Banka'ya ifsasi hususunda Araci
Kurum’u yetkilendirdigini kabul ve beyan eder.

conversations with the Intermediary Institution and the
Bank.
19.4  Upon approval by the Customer of the Product
Risk Statement Form, the Agreement and other
documents regarding the Agreement by using the
available remote communication means usable for
verification of identity, the Agreement between the
Customer and the Bank will be deemed to have been
executed, and all kinds of order instructions given
.@ il be deemed
valid, and the versms of aforeSaidé@dGuments, also
including the Agreem kept throligh a p

e hand and the Intermediary
and the Bank on the other hand hereby
ree that all and any information and
may be requested from the
Intermedianp Institution or the Bank by the relevant
tock Exchange orother authorized entities and bodies
with yegard to its trading of Capital Market Instruments,
s other investment senices and activities, under
and as perthis Agreement, and all and any records held
about it with the Intermediary Institution or the Bank will
be disclosed and delivered to the requesting authority
to the extent permitted by the applicable laws and
regulations.

20.2. The Customer hereby agrees and declares that it
has authorized the Bank to disclose to the Intermediary
Institution alland any information about the Customer’s
accounts held with the Bank due to, and to the extent
required for, performance of the senices and activities
covered by this Agreement. Likewise, the Customer
hereby agrees and declares that it has authorized the
Intermediary Institution to disclose to the Bank all and
any information about the Customer’s assets and
accounts held with the Intermediary Institution.
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21. INTERNET ORTAMINDA YAPILACAK ISLEM
SARTLARI

21.1. Mdsteri, Aract Kurum ve Banka nezdindeki
hesabi Uzerinden internet ortaminda yapacag!
Sermaye Piyasasi Araci iglemlerini isbu S6zZesme
hiukimlerine uygun olarak ve kendisine Araci Kurum
veya Banka tarafindan verilecek sifre yardimi ile;

- Hesap bilgi islemleri (hesap bakiyesi ve
hareketleri, yatirm hesabi goriintiileme),

- Sermaye Piyasasi Araglari alim-satim islemleri,
- Para Transferislemive paratransfer talimatlari,

- Menkul Kiymet virman talimatlari,
- Menkul Kiymet alim-satim emirleri,
- Halka arz on talep ve kesin talep girisi islemleri,

- Sifre degisikligiislemleri
yapabilecegini, bu islemlere daha

edilecek diger islemlere de isb
hukdmlerinin uygulanacaginibe

Aract Kurum'un ve
olusturmaz
21.3. Misti, |
Kurum veyadBank
yararlanmg
oldugunu,
kendisine ver

ve Banka tarafindan
[sifrelerin gii kalmasi igin
gerekli  dikkat Ozeni  gosterecegini, bu
sifreyi/sifreleri  herhangi  bir  lglncl  sahsa
aglklamayacaginive bu sifrenin herhangi bir tglnci
sahis tarafindan kullaniminaizin vermeyecegini, aksi
takdirde, UglUncu sahis tarafindan  kullanmin
sonuglarindan ve ugrayacagi zararlardan tamamiyla
kendisinin sorumlu oldugunu, bu sebeple Araci
Kurum’dan veya Banka’dan herne isim altinda olursa

21. CONDITIONS OF TRANSACTIONS VA
INTERNET

21.1. The Customer hereby declares and agrees that
the Capital Market Instrument transactions which may
be effected by the Customer via internet through its
account held with the Intermediary Institution and the
Bank with the help of password to be designated by the
Intermediary Institution or the
andinaccordance with the pro#is
include:

Securities trading orders,
' ering preliminary demand and final

the future will also be subjectto the provisions of
this Agreement.

21.2. Provision of internet senices by the
Intermediary Institution or the Bank to the Customer
does not constitute a commitment or warranty of the
Intermediary Institution and the Bank for provision of
hardware and software to the Customer.

21.3. The Customer hereby declares, agrees and
undertakes that the right of use of the senices to be
provided by the Intermediary Institution or the Bank
within the frame of and under this Agreement belongs
solely and exclusively to itself, and that it will do its best
in order to ensure that the password/passwords
allocated by the Intermediary Institution and the Bank
to the Customer are kept confidential,and that it will not
disclose such password/passwords to any third party,
and will not let any third party use such
password/passwords, or otherwise, it will itself be held
liable for all of the damages and losses arising out of
use of its password/passwords by third parties, and it
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olsun talepte bulunmayacagini, elektronik ortamda
Banka’nin emir iletimi i¢in Banka'nin ilgili internet
sayfasinda yer alan hususlari da kapsayan agiklama,
uyari ve beyanlara aynen uyacagini kabul, beyan ve
taahhlt eder.

21.4. MUsteri talebi halinde, muhtelif yetkilendirme
seviyelerine haiz sifrelerin  kendisine iletilmesi
durumunda dahi yukarida belirtilen hikimler sakli
kalmak kaydiyla bu sifreleri GglncU kisilerin
kullanimindan ve bunun neticelerinden kendisinin
sorumlu oldugunu, Araci Kurum’un veya Banka’nin,
sifreleri kullanmak suretiyle islem yapan kisilerin
kimliklerini arastirma yukumlGligunin olmadigini ve
yetkilendirme  seviyelerinin = ve sifrelerinin
degistirimesine yonelik olmak Uzere Araci Kurum’a
ve Banka'ya yazili olarak talimatvermedigi strece bu
sifrelerin - kullanimi suretiyle yapilan islemlerin
kendisini baglayici oldugunu kabul ve beyan eder.

21.5. internet (izerinden Araci Kurum’a ve Banka
gonderilen Emirler'inve her tirli islem talima
Musteri tarafindan verildigi kabul edilecek ve
Kurum ve Banka sorumlu tutulmayaca

Kurum veya Banka nezdindeki hes Sl
ve Maisteri’'nin isbu S6zZesme’deki e
aykir davranmasi hali ir sebep
gostermeksizin sifresi debilir ve Musteri'nin

bu hizmetten yararlanma
®

me tahtinda Araci Kurum’a

agverecegl ve usullne uygun olarak
imzalanmig olan irlerin ve her tarli iglem
talimatlarinin asagida numaralari belirtilen faks
cihazicihazari ile iletebilecegini, bu takdirde, Araci
Kurum’'un veya Banka'nin kendi faks cihaz
tarafindan Uretilen belgeyi yazi asli gibi kabul ederek,
faks teyidi aramaksizin veya beklemeksizn ilgili Emri
veya talimati yerine getirmeye yetkili oldugunu, Araci
Kurum’a wveya Banka'ya ulasan faks metninin

will not raise any claim against the Intermediary
Institution or the Bank under any name whatsoever in
connection therewith, and that it will comply with all
warnings, statements and rules set down in the Bank’s
relevant internet page with regard to transmission of
orders by the Bank via electronic medium.

21.4. The Customer further declares, agrees and
accepts that even if and when passwords of various
different authorization levels aredéliwered to it upon its

@ pvisions of the
preceding paragraw, it will Yiself*“begliable and
responsible for outcomes of use of these passwords by

Bank will not begobliged toYaguire the identity of any

give a written instruction to the
Intermgdiary Instituti@n, and the Bank for change of

21.5. f Orders and transaction instructions
termediary Institution and the Bank via
ternet will be deemed to have been given by the
Custamer, and the Intermediary Institution and the
will not be held liable thereinfor.

21.6. If and when the Customer’s account held with
the Intermediary Institution or the Bank is closed and
the Customerbreachesits obligations arising out of this
Agreement or without being liable to show any reason
thereinfor, the Intermediary Institution or the Bank may
cancel the Customer’s password and terminate the use
of this service by the Customer.

22. CONDITIONS OF TRANSACTIONS BY FAX

22.1. The Customer hereby declares, acknowledges
and acceptsthat its duly signed Orders and all kinds of
transaction instructions to be given by it to the
Intermediary Institution or the Bank under this
Agreement may be transmitted via the facsimile device
| devices, the numbers of which are listed below, and in
this case, by accepting the document produced by its
own facsimile device as the original instruction, the
Intermediary Institution or the Bank will be authorized to
execute the relevant Order or instruction without

1. Miisteri imzasi
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uzerinde Musteri'nin ticaret unvani (6zel kisi olmasi
halinde adi-soyadi) ve imzasi ile faksin génderildigi
cihazin bagl oldugu telefon numarasinin, ilgili faks
cihaz tarafindan basilmis olarak yer alacagini, bu
kaytlar ihtiva etmeyen faks belgelerinin Araci
Kurumca veya Bankacaigleme alinmayacagini, Emir
veya talimatin birden faZa sayfadan olusmasi
halinde, her sayfanin Musteri veya temsilcilerince
imzalanmig olacag@intkabul, beyan ve taahhut eder.

22.2. Numaralariisbu S6zZesme ile belirlenmis faks
cihazlar haricindeki cihazlarla gonderilen Emir ve
talimatlara istinaden vyapilacak higbir islemin
kendisini baglamayacagini, belirtlen Emir ve
talimatlarin yerine getirilmemesinden dolayida, Araci
Kurum’un veya Banka’nin higbir sekilde sorumiu
tutulmayacagini kabul ve beyan eder.

22.3. Musteri, faks ile gonderilen Emir veya talim
yazi aslini, faks teyidi oldugunu da belirterek
strede Araci Kurum’a veya Banka'ya ulastirac
kabul, beyan ve taahht eder.

sorumluluk tasimad
aslinin bilahare
dogabi%&s
ve beya

(4

22.5. Arac Banka, ilk bakista ayirt
edilemeyen Mza erliklerinin - sonuglarindan,
makul bir dikkat™ ve Ozenle sahte oldugu
anlagilamayacak faks belgeleri (zerine yapilan
islemlerden, kendi faks cihazinin gonderilen faks
mesajlarinin ariza vs. herhangi bir sebeple kabul
etmiyor olmasindan, Musteri'nin daha 6nceki bir faks
talimatininteyidi oldugunu belirtmeden ibrazedecegi
yazi  aslina istinaden yapilabilecek mukerrer
islemlerden 6tird sorumlu degildir.

seeking or waiting for a fax confirmation, and that the
fax text delivered to the Intermediary Institution or the
Bank will contain the Customer’s trade title (or in the
case of a natural person, his/her name and surname)
and signature, and telephone number of facsimile
device, printed thereon by the relevant facsimile device,
and that fax messages not containing these records will
not be taken into account by the Intermed|arylnst|tut|on
or the Bank, and that if the Q
composed of more than one pa
be signed by ths Custom
representatives.

222. The

acknowledges

reliance upo

other than imile devices the numbers of which
are given in this Agré@ment, will not bind the Customer,
and the Intermediary Institution or the Bank will in no
cése beiheld liable or responsible for non-execution of
sai instructions.

22.3. mer hereby agrees and undertakes

to furnish e Intermediary Institution or the Bank as
oon as possible the original copy of its Orders or
instruetions sent by fax, by also stating that itis only a
onfirmation.

22.4. The Customer declares and agrees that the
Intermediary Institution or the Bank cannot be held
liable for transactions executed in reliance upon fax
instructions sent by the Customer to the Intermediary
Institution and the Bank in accordance with the
provisions of this Agreement, because of delivery of
instruction by fax, and that the Customer will assume
full responsibilityin connection therewith, or due to non-
submission of the original instruction later.

22.5. The Intermediary Institution and the Bank will in
no case be held liable for results of signature similarities
which cannot be recognized at the first glance, or for
transactions executed in reliance upon false and forged
fax documents which cannot be detected by a
reasonable care and diligence, or for non-acceptance
of fax messages by its own facsimile device due to a
failure or any other reason, or for duplicated
transactions that may be executed in reliance upon an
original instruction sent by the Customer without clearly

1. Miisteri imzasi

2. Miisteri imzasi

41751

Garanti Yatnm Menkul Kiy metler A.$., Mersis Numaras: 0-3890-0068-3300011/ Ticari Sicl Numarasi: 235103,
Genel Miidirlik: Etiler Mahallesi Tepecik Yolu Demirkent Sokak No:1 34337 Besiktas, Istanbul, www.garantibbvayatirim.com.tr,

Email Adresi: garantibbvayatirim @hs03 kep.1r, Faaliyet Konusu: 6362 sayili Sermaye Piyasasi Kanunu kapsamindaki faaliyet izni almis oldugu tiim faaliyetler.

T. Garanti BankasIA.S., Mersis Numarasi: 0879 0017 5660 0379 / Ticari Sigil Numarast; 159422,
Genel Midirlik: Nispetiy e Mah. Aytar Cad. No:2, Besiktas, 34340, Levent, Istanbul , https://www.garantibbv a.com.fr,
Email Adresi: garanti@hs02.kep.tr, Faaliy etKonusu: 5411 say iliBankacillk Kanunu kapsamindaki her tirlii faaliy et.



http://www.garantibbvayatirim.com.tr/
mailto:garantibbvayatirim@hs03.kep.tr
https://www.garanti.com.tr/tr/
mailto:garanti@hs02.kep.tr

23. SOZLESMENIN SONA ERMESI

23.1. isbu Sozesme siiresiz olarak akdedilmistir.
Taraflarca 10 (on) gin onceden yazli ihbarda
bulunmak suretiyle her zaman feshedilebilir.

23.2. Mugteri’'nin  S6zesme’den  kaynaklanan
yukUmlalUklerini - yerine getirmemesi, temerride
dusmesi, yapilan ihtara ragmen ihlallere son
verilmemesi ve temerrtt durumunun devami halinde,
Araci Kurum wveya Banka, isbu SdéZesme'yi
Musteri'ye yazli olarak veya en seri haberlesme
aracl ile bildirmek kaydiyla tek tarafli olarak derhal
feshedebilir.

23.3. SoZesme’nin feshi durumunda, Musteri'nin
talimatidogrultusunda, MUsteri’ye aitnakit ve menkul
kiymetler bir baska kurulusa transfer edilir. Portfoy
aracihgina konu tirev arag islemleri d|§|ndak|
Musteri'ye ait menkul kiymetler mislen teslim e
Masteri’'nin Araci Kurum’a veya Banka’
Sozesme’den dogan borcunun mevcut o
durumunda, s6z konusu borcun kapatilmasina ka
So6zZesme hukumleri gecerliolur.

23.4. Yapilan fesih bildirimine rag

diledigi tarihte d irme hakkina sahiptir. isbu
Sozesme’de yapilan degisiklikler elektronik ortamda
yapllabilir. isbu SéZesme’de yapilacak degisikliklerin
elektronik ortamda yapilabilmesiigin Taraflar'dan her
biri glivenli elektronik imza kullanacak veya Musteri,
Aract  Kurum wve Banka’nin kendisine internet
ortaminda kullanimi i¢in sagladigi sifre araciligiyia
yapilan degisiklikleri onaylayabilecektir.

stating that it is only a confirmation of a previous fax
instruction.

23. TERMINATION OF AGREEMENT

23.1. This Agreement is entered into for an indefinite
term. Each of the parties may at any time terminate this
Agreement by sending a 10 (ten) days’ prior written
notice to the other party.

23.2. If and when the Custome

obligations arising out of thi
default, and fails to
default and its defa

delivered in
Customer.

nd securities are transferred to another
i uriies of the Customer, other than
ctions, being the subject matter of
lingonown account, are delivered inkind.
and to the extent the Customer owes outstanding
deb 0 the Intermediary Institution or the Bank under
reement, the provisions of this Agreement will
remain valid until settlement of such debts.
23.4. As for the Capital Market Instruments that are
not taken delivery by the Customer within 7 (seven)
days following receipt of a notice of termination, the
Intermediary Institution or the Bank will apply to the
competent court for appointment of a place of delivery
in the sole costof the Customer.

24, AMENDMENTS TO AGREEMENT

24.1. The parties have the rightto change and amend
through mutual agreementall or some of the provisions
of this Agreement if and when needed. Amendments
may be made in the body of this Agreement via
electronic medium. For making amendments to this
Agreement via electronic medium, each of the Parties
will use a secure electronic signature, or the Customer
may approve the amendments by using the password
allocated by the Intermediary Institution and the Bank
to the Customer for use in internet banking.
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24.2. Isbu SozZesme uyarinca, Araci Kurum veya
Banka tarafindan verilen hizmetin kapsami veya
esasli unsurlari, Araci Kurum veya Banka tarafindan
tek tarafli olarak degistirilebilir. Ancak bu durumda,
s6z konusu degisiklik, derhal, elektronik ortamda
veya adi veya iadeli taahhtll posta, faks veya noter
vasitasiyla Musteri’ye bildirilecektir. Misteri’nin Araci
Kurum veya Banka tarafindan yapilan degisikligi
kabul etmemesi halinde isbu S6Zesme’yi feshetme
hakki bulunmaktadir.

24.3. Araci Kurum’un veya Banka'nin tabi oldugu
mevzuat uyarinca  bir degisiklik yapilmasi
durumunda, Aract Kurum weya Banka, bu
degisiklikleri MUsteri’ye elektronik ortamda veya adi
veya iadeli taahhutll posta, faks weya noter
vasitasiyla bildirecektir.

25. UYGULANACAK HUKUMLER

isbu Sédesme’nin  SPK diizenlemelerine a
hiukumleri uygulanmaz. ~ SoZesme’de
bulunmayan hallerde, SPK dlzenlemeleri,
dizenlemelerinde hikim bulunma haller
genel hikimleruygulanir.

26. YETKILIi MAHKEME

26.1. Bu Sozes

coziimlemeye istanbul Mes

Daireler'&e&ﬁi'

26.2. MUstefi'nin 8802 Sayili TUketicinin Korunmasi
Hakkinda arinca  Tuketici olmasi
durumundagSozesmeyei konu hizmetlerleile ilgili bir

sorun yasannie
Miisteri iletisim
alabilecektir. ~ Ayrica
Mahkemesi'ne, T Uketici
iletebilecektir.

hattimizdan
baswrularini
Hakem

destek
T Uketici
Heyeti'ne

24.2.
provided by the Intermediary Institution or the Bank
pursuant to and under this Agreement may be
unilaterally changed or revised by the Intermediary
Institution or the Bank. However, in this case, such
change or revision will be notified to the Customer
immediately via electronic media or by ordinary or
registered mail, return requested, or by fax, or via a
notary public. If the Customer da
change or revision made by t
or the Bank, the @stomer
terminate this Agreemeant.

shal

The scope oressential elements ofthe services

pot acceptsuch a

ordinary or registered mail,
, Orvia a notary public.

s Agreement in contradiction with
of the CMBare not applicable. All and
ny matters on which this Agreement remains silent
e governed by the regulations of CMB, and all
any matters on which the regulations of CMB

remain silent shall be governed by the general law
provisions.

26. JURISDICTION

26.1. Istanbul Central courts and execution offices shall
have jurisdiction in resolution of all kinds and types of
disputes that may arise out of this Agreement.

26.2. In the case of a Customer being a consumer
within the meaning ascribed thereto by the Consumer
Protection Law, no. 6502, if a defect is detected in the
services covered by the Agreement, the Customer may
receive support from our 444 0 333 Garanti BBVA
Customer Communication Center telephone line. In
addition, the Customer may file an application to the
Customer Court and the Consumer Arbitration Panel.
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27. SORUMLULUK

27.1. MUsteri, Araci Kurum ve Banka'nin;

a) Kendisine tevdi edilen veya Borsa'dan
usulline uygun olarak Musteri adina satin alinan
Sermaye Piyasasi Araglari Uzerinde, mahkeme
karari uyarinca tedbir uygulanmasindan, bu nedenle
veya baskaca herhangibirnedenden 6tiirii Sermaye
Piyasasi Araglar’nin Saklayici tarafindan bloke
edilmesinden, tahrifat ve benzeri haller sebebiyle
gecersiziginden,

b) TelekomuUnikasyon araclari ile yapilan
haberlesmede ve postada dogacak gecikme,
yirtiima, kaybolma veya digerhatalardan,

c) Musteri’nin yazih talimatinin eksikligi hali
Sermaye Piyasasi Araglar’'ndan dogan h
kullanlmamasindan veya kullanilmasindan
d) Araci Kurum'un ve Banka’
internet  kanaliyla verilen hizmetlerigyveriimesi
esnasinda veya herhangi bir za
ariza ve benzeri teknik sebepler
veriimesine ara veya son verilmesi

kesintiye ugramasind yazilim
(hardware-software) rnet sunucusundan
kaynaklanan  aksaklik dogabilecek
zararlard

; iletiminde, “®gerceklesmesinde,
teslimindejteminatiafih, alinmasinda, iadesinde ve
diger tum B [ inde, Borsa'nin veya Araci
: bilgi islem ve iletisim
sistemlerinde arizatarin olugmasi nedeniyle ortaya
clkabilecek gecikme ve zararlardan,

f) Araci Kurum’unve Banka'nin vermis oldugu
internet hizmetlerinden yararlanmak suretiyle Ugunct
sahislardan almis oldugu mal ve hizmetlerdeki
ayiplardan ve verilen haber, aragtirma ve yorumlarin

27. LIABILITIES

271. The Customer hereby accepts and
acknowledges that the Intermediary Institution and the
Bank will be held liable for the foregoing in accordance
with the relevant provisions of this Agreement, but only
in proportion to their faults and providing that their faults
are proven:

a) Imposition of an inj
upona courtdecisio
delivered to them or

ital Market Instruments due to
falsification, forgery @fsimilar other reasons,

b) tearing) loss or other failures in
c ications or mails sent by telecommunication
me

n-use of the rights arising out of the
t Instruments, in the absence of a written
struction of the Customer,

d) Interruption or suspension or stoppage of the
es provided by the Intermediary Institution and
the Bank via internet due to breakdown, failure or
similar other technical reasons at any time during
provision of the same, or likewise,damages and losses
caused by failures in hardware, software and internet
server,

e) Delays, damages and losses in the course of
transmission, execution and delivery of Orders or
receipt and return of collaterals or other Stock
Exchange transactions due to failures or breakdownsin
the data processing and communication systems of the
Stock Exchange or the Intermediary Institution and the
Bank,

f) Defects and faults in goods and services
purchased from third parties by making use of internet
senvices provided by the Intermediary Institution and
the Bank, or results of the news, researches and
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sonuglarindan ve bu bilgilere dayanilarak verilen
yatim kararlarindan,

q9) Savas, isgal, i¢ savas, abluka, isyan, sivil ya
da askeri karigiklik, sabotaj, teror hareketleri
(Terdrizm deyimi politik amaglarla siddet kullanma
anlamina gelmekte olup, kamuya ve kamunun
herhangi bir bolimune korku salmak amaciyla siddet
kullanmayl icermektedir), hikimet midahalesi,
yasal takibat, isci ayaklanmasi, grev, lokav, yangin,
su baskini, deprem, diger dogal afetler, patlama,
iyonlagsma, radyasyon, nukleer yakit patlamasi,
nikleer yakitlardan kaynaklanan radyoaktif yaylma,
radyoaktif zehirlenme, niikleer tesis patlamasi, sonik
ya da sUpersonik ucaklarin, yasa, karar ya da
hikimetin veya herhangi bir hikimet organinin
(mahkemeler, Merkez Bankas ve askeri otoriteler
dahil) dolayli ya da dogrudan etkileri gibi olaylardan
dolayr Musteri’/ninmaruz kalacagikayip, zarar ya da
cezalardan;

Sozesme’nin ilgili madde hikumleri geregi ancak
kusuru ispatlanmasi sartiyla ve kusuru orani
sorumlu oldugunu kabul ve beyan eder.
27.2. Musteri, yukarida (e) ve (g) bentlerinde sa
durumlarin olugsmasi halinde, isbu So
ekinde yer alan Olaganisti Durum
belirtlen aciklamalar dogrult
yapilacagini bildigini, bu yonde

kabul ve beyan eder.

28. KISMi HUKUMSUZ
isbu Séﬁa& ‘nin herhang™@ir hikmunin gegersiz
olmasl

etkilemez

29. DIGER
29.1. Musteri, isbhU"S0Zesme kapsamindaki iglemler
sebebiyle Araci Kurum weya Banka nezdindeki
hesabinda herhangi bir dayanadi olmaksizin,
mukerrer olarak, fazadan veya sehven alacak kaydi
yapildigi takdirde, bunun Araci Kurum veya Banka
tarafindan, kendisine herhangi bir ihbar yapilmadan
resen geri ¢ikisi yapilarak ilgili Sermaye Piyasasi
Araci veya nakdin tahsil edilmesine muvafakat

comments given, or investment decisions taken in
reliance upon such information,

g) Damages, losses or penalties that may be
incurred by the Customer due to war, occupation, civil
war, blockade, revolution, civil or military commotions,
sabotage, terrorism acts (the word “terrorism” means
use of violence for political motives and aims, in order
to spread fear and terror in the public or in any part of
the public), governmental actig d interventions,
legal proceedings, labor riofs,
earthquake and ot@r natura
ionization, radiation, nuglear fuel explesion, radioactive
emission or radioactive |
fuels, explosio

er stations, effects of
or indirecteffects of

7.2. Upon occurrence of the events listed in
subparagraphs (e) and (g) hereinabove, the Customer
y declares and acknowledges that it knows that
actions will be taken in line with the explanations given
in the Emergencies Form attached to this Agreement,
and that it is adequately informed thereabout by the
Intermediary Institution and the Bank.

28. PARTIAL INVALIDITY

Invalidity or unenforceability of any one of the
provisions of this Agreement does not affect the validity
or enforceability of other provisions hereof.

29. OTHER PROVISIONS

29.1. The Customer hereby acknowledges thatif and
when an amountis credited to its accountheld with the
Intermediary Institution or the Bank as a result of
transactions specified in this Agreement repeatedly,
erroneously or inadvertently without any just cause or
reason, then and in this case, the Customer hereby
gives its consentto the redelivery, return and collection
of the relevant Capital Market Instruments or cash
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ettigini, bunlar Uzerinde tasarrufta bulundugu
takdirde iade edecegini, iade islemine kadar gegen
slrede piyasa kosullarinda kargi tarafin olusan
zararini  Sermaye Piyasasi Araci olarak tazmin
edecegini ve alacak kaydi tarihinden iade tarihine
kadar Araci Kurum mdusterilerine uygulanan repo-
ters repo orani lzerinden faiz ve diger yasal
kesintileri ile birlikte Araci Kurum’a ve Banka'ya
odemeyi kabul eder.

29.2. Taraflardan herhangi birininisbu SozZesme’den
kaynaklanan yetki ya da haklarindan birini ya da bir
kismini kullanmamasi, bu yetki veya haklarindan
feragat ettigi anlamini tasimaz. Ayrica, yetki ve
haklarin bir kez veya kismen kullaniimasi, bunlarin
birden c¢ok kullaniima veya tam kullaniima hak|
ortadan kaldirmaz isbu Sézesme hiikii
herhangi birinden feragat ancak yazli olmasiha
gegcerlilikkazanrr.
29.3. Musteri, 29 maddeden olusan

Hlkdmlerin bir Ornegini tesli g

birlikte tek bir gerceve
S6zlesme undi
ederek |

ingilizce ve

aykirihk halinde e metin gegerliolacaktrr.

funds by the Intermediary Institution or the Bank ex
officio without any notice to the Customer, and that if
the Customer has in the meantime used or disposed of
the same, it will redeliver and return the same, and that
it will indemnify as Capital Market Instruments the
resulting damages and losses of the counterparty
occurring under the then-current market conditions
during the time until the date of return, and that it will
repay the same to the Intermediamaiastitution and the
Bank together with interests to Q€
and reverse repo @te applied
Instltutlon Customers the period

rl\nleges or rights. Furthermore, use of these
es or rights once or partially does not
ght to use the same more than once
r from any one of the provisions of this
reement becomes valid only if made in writing.

29.3. 97 he Customer hereby declares, acknowledges
greesthat it has received a copy of these General
Provisions comprised of 29 articles, and that these
General Provisions are an integral part of the Special
Provisions issued in the form of exhibits for each type
of Capital Market Instruments, being the subject matter
of Buy and Sell Orders, and that the General Provisions
and the Special Provisions altogether constitute a
single frame agreement, and that it has read and
accepted the full text of this Agreement and has signed
it accordingly.

Turkish version shall prevail in the event of any
inconsistency between the English and Turkish
versions.

1. Miisteri imzasi

2. Miisteri imzasi

46 / 51

Garanti Yatnm Menkul Kiy metler A.$., Mersis Numaras: 0-3890-0068-3300011/ Ticari Sicl Numarasi: 235103,
Genel Miidirlik: Etiler Mahallesi Tepecik Yolu Demirkent Sokak No:1 34337 Besiktas, Istanbul, www.garantibbvayatirim.com.tr,

Email Adresi: garantibbvayatirim @hs03 kep.1r, Faaliyet Konusu: 6362 sayili Sermaye Piyasasi Kanunu kapsamindaki faaliyet izni almis oldugu tiim faaliyetler.

T. Garanti BankasIA.S., Mersis Numarasi: 0879 0017 5660 0379 / Ticari Sigil Numarast; 159422,
Genel Midirlik: Nispetiy e Mah. Aytar Cad. No:2, Besiktas, 34340, Levent, Istanbul , https://www.garantibbv a.com.fr,
Email Adresi: garanti@hs02.kep.tr, Faaliy etKonusu: 5411 say iliBankacillk Kanunu kapsamindaki her tirlii faaliy et.



http://www.garantibbvayatirim.com.tr/
mailto:garantibbvayatirim@hs03.kep.tr
https://www.garanti.com.tr/tr/
mailto:garanti@hs02.kep.tr

DATE

TARIH

1. CUSTOMER
1.MUSTERI
Name & Surname/ Title:
Adi Soyadi / Unvani
Identity / Tax Number :
Kimlik / Vergi Numarasi
Signature

imza

2. CUSTOMER
2.MUSTERI

Name & Surname/ Title:
Adi Soyadi / Unvani
Identity/ Tax Number :
Kimlik / Vergi Numarasi
Signature

imza

GARANTI BBVA YATIRIMI$ SUREKLILIGI
YONETIMIPLANI

IS AKIS PROSEDU

ic Denetim SistemineW
Teblig'in 11/A Madde

Yoneti
verilmir;h

Garanti Ya Kiymetler AS’de; dogal
afetlerin, faa sUrdurdldugd alanlarda
meydana gelen beklenmedik yangin, patiama ve
sabotaj ihtimallerinin, ilk yardm ve tahliye
gerektirecek olaylarin, sikiydnetim, seferberlik ve
savas hallerinin, terorist saldirilarinin, ayaklanma,
karar ya da hukimetin veya herhangi bir hikimet
organinin (mahkemeler, Merkez Bankasi) dolayli
ya da dogrudan etkileri, faaliyetin devami igin
gerekli altyapr eksiklikleri, uzun sureli elekrik,

GARANTI BBVA SECURITIES BUSINESS
ONTINUITY MANAGEMENT PLAN

WORK FLOW PROCEDURE

This Procedure has been prepared and issued in
reliance upon Article 11/A of the Communiqué on
Principles Regarding Internal Audit System
Applicable in Intermediary Institutions, Serial V,
No. 68, and has been decided to be applied by a
Decision of the Board of Directors.

Now and therefore, Garanti Yatrim Menkul
Kiymetler AS. has taken the following actions and
measures for emergencies which mayinterruptthe
ordinary operations and/or prevent the provision of
services by the Company because of such events
as natural disasters, or unexpected fire, explosion
and sabotage probabilities in the areas of activities,
or events and incidents requiring first aid and
evacuation, or marital law, mobilization and war
events, or terrorist attacks, riots or civil

1. Miisteri imzasi

2. Miisteri imzasi
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telefon kesintileri, hacker saldirilari gibi olaylardan
dolay olusan sirketin olagan ¢alismasini kesintiye
ugratacak ve/veya hizmet sunmasini engelleyecek
acil ve beklenmedik durumlar igin asagidaki
tedbirler alinmigtir.

a) MaliTablolarve KayitBelge Arsivinin Basili
ve Elektronik Ortamda Saklanmasi

Garanti Yatrm Menkul Kiymetler A$'nin is
strekliliginin saglanmasi, musteri magduriyeti
olmaksizn faaliyetlerine devam  edebilmesi
amaciyla SPK mewvzuatinda IlI-45.1  sayli
tebliginde ve diger yasal mewvzuatta belirtilen
streler dahilinde her tlrl0 bilgi, kayt, rapor, mali
tablolar elektronik ortamda tutulmaktadir. Yedek
sistemler farkli lokasyonlarda bulunmaktadir. Mali
Tablolarile ilgili kayit ve belgeler hem fiziki olarak
Arsiv Merkez’nde hem de elekironik ortamda
saklanmaktadir. S6Zesme, musteri kimlik belgele
gibi her turlu yasal belgeler ile talima
gorintuleri  bilgisayar ortaminda "Doku
Yénetim Sistemi” izerinde tutulmaktadi

b) Basili Evrak ve Elektronik
Arsivinin Saklamag eri :
Basili evrak azami yasé
alinan elektronik yedekle

muhafa@&

c) Mali
Uzere (

AltYapisi Dahil Olmak
perasyongl Risk Degerlendirmesi:

Beklenmedik ya ve donanim arizalari
yasanmas! durumunda is surekliligini kesintiye
ugratmayacak sekilde Kurum ana merkezindeki
sistemlerin birebir yedek sistemlerinin otomatik
olarak dewreye alinmasi saglanmistir. Kurum ana
merkezinde yer alan sistemlerin veri merkezinde
genel bir sorun yasanmasi durumunda is
birimlerince belirlenen geri donls sureleri iginde

commotions, or direct or indirect decisions or
effects of the government or any governmental
body or authority (courts, or Central Bank), or
infrastructural deficiencies affecting the continuity
of business operations, or long-term electricity and
telephone interruptions, or hacker attacks, etc.

(@@ Keeping of Archive of Financial
Statements,Records and Docu
and Electronic Media:
For the sake of businw continui
of business operationsgwithout a
dissatisfaction, in Garanti
Kiymetler AS., allgi
records, repo
in electronic

-45.1 and other
the Capital Markets
ining thereto. Backup systems are kept
tions. Records and documents
cial Statements are kept both
Archive Center and in electronic
dia. Images of all kinds of legal documents,
structions and directives such as contracts,
ents and customer identity documents are
in “Document Management System” via
computer.

(b) Storage Time of Printed Documents
and Electronic Backup Archive:

Printed documents are kept and stored for
maximum legal storage time of 10 years, while their
electronic backups are kept and stored for a
minimum period of 5 years.

(c)  Operational Risk Assessment, Also
Including  Financial and  Information
Communication Infrastructure:

It is aimed to automatically activate the exact
backup systems of the original systems at the
headquarters of the Company so as to avoid any
interruption in business continuity in the case of
unexpected software and hardware failures. Upon
occurrence ofa general problem in the data center
of the systems kept at the headquarters of the
Company, the emergency plan is immediately put

1. Miisteri imzasi

2. Miisteri imzasi
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yedek afet merkezinde hayata gecirilmesi ile ilgili
acil ve beklenmedik durum planinin deweye
alinmasi saglanir.

d) Yatinmcilarla Alternatifiletigim Kanallannin
Tedariki ve Suirekliliginin Saglanmasi:
Musgteriler, olaganusti  durumlarda olagan
sartlarda kullandigi iletisim araglari ile Garanti
Yatirim Menkul Kiymetler AS’ye ulasabileceklerdir.
Bu kapsamda mevcut iletisim bilgileri olan telefon,
faks ve mail adresleri aynen gecerli olacak ve bu
iletisim araglari ile iletilecekleri talimatlara

istinaden;

e Hertirli havale ve EFT iglemleri,
e Sermaye piyasasl araglarinin alinip
satlmasi ve bu kapsamdaki diger tim
islemlere ait emirlerin verilmesi,

e Parayatrma ve gekmeislemleri

higbir kesinti ve aksakliga neden
olagan durumlardaki sekliyle, her i Di
magduriyetine neden
gerceklestirilebilecektir.

Fix-api Sistemi, Uzakta
baglantilary, T akasbank ve
AS. Bagl
Baglantifar,

ayit Kurulusu
Sube
erlerinin Alinmasi
yapllacaktr.  Internet

senediislemleriigcin444 0333, Foreks islemleriicin
444 0 630 hatlar Uzerinden) kesintisiz hizmet
verilebilecektir.

e) Alternatif Araci KurumMerkezi:

Olaganiistli durumlar igin istanbul ve izmirde
alternatif galisma merkezeri belirlenmisgtir.

into force for activation of the systems affected
therefrom at the backup disaster center within the
periods of reinstatement determined by the
relevant business units and departments.

(d)  Provision and Continuity of Alternative
Communication Channels With Investors:
Even in case of emergencies, customers will be
able to have access to Garanti Yatirm Menkul
Kiymetler AS. by using the same unication
means and channels as use @ ordinary
conditions and circuwtances. 0 this &

existing communicationgdata such a

ing of capital market instruments and
' for all kinds of other deals and
withdrawal

deposiing  and

transactions

e enforceable as wusual without any
interruption or disruption and without any customer
dissatisfaction.

Fix-api System, Remote Access Systems and
VIOP links, Clearing Bank and Central Registry
Agency links and connections, Forexlinks, Branch
links, and receipt of Stock Exchange Trading
Books will be managed and handled via different
locations. In the case of a problem in internet
system, services will be continued uninterruptedly
via Etiler Head Offices Customer Support Unit
(through line 444 0 333 for Equity trades, and line
444 0 630 for Forex trades).

Alternative Institution

(e)
Center:
Alternative work centers have been chosen and

designated in Istanbul and izmir for emergencies.

Intermediary

1. Miisteri imzasi

2. Miisteri imzasi
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f) Acilve Beklenmedik Durumun Kargi Tarafa
Olasi Etkileri Hakkinda Degerlendirme:

Acil ve beklenmedik durumlarin, hepsi musgterilere
hesap acllislari esnasinda yazilh olarak teblig
edilecektir. Ayrica yine bu kararda bahsi gecen acil
ve beklenmedik durumlarin sirketimizin web adresi
olan www.garantibbvayatirim.com.tr sayfasinda
ilan edilecektir. Acil ve beklenmedik durum
olusmasi halinde tim yatnmcilara alternatif
subeler ve . ODM Uzerinden islemlerine devam
edebilecekleri ve tim islem taleplerinin
karsilanacagi hususu derhal bildirilecektir.

g) RutinZorunlu Bildirimlerin Yapiimasi
Kurum tarafindan alinan onlemler ile ilgili Acil ve
Beklenmedik Durum Komitesi’'nde yer alan kisiler
tarafindan Sermaye Piyasasi Kurulu’na bildiim
islemleri en hizi iletisim araglari aracihgiyjia
(Telefon, e-mail, Faks) yapilacaktir.

h) Aract Kurum Tarafindan Faaliy
Devam Edilemeyecegi Karari Alinmasi Hali
Yapilacak islemler:

Kurum tarafindan kurulan sistem
sayesinde faaliyetlerimizin devamlilig
Garanti  Teknoloji ile is

edilemeyeceqi

durumunda, dlzenleyici G

konusu gu

durumu rekli olarak ilan
edilmesi s MKK, Takasbank ve EFT

sistemleri 3 ak, musterilerin talimatlari
dogrultusunda gllarin sorunsuz bir sekilde
varliklarini istedikleri  kurumlara  aktarmalari

saglanacaktir.

Yukaridaki Olagantsti Durum Merkez sistemleri
Uzerinden de islem yapilamamasi durumunda,
bilgisayar sistemlerinin GglncU bir merkezden
calismaya devam edilmesiamaciyla ikincil Olagan

() Assessment on Probable Effects of
Emergencies on Counterparties:

Al of the emergencies will be reported to the
customersin writing at the time ofaccountopening.
Furthermore, the emergencies asreferred to again
in said decision will be publishedin our Company's
web address www.garantibbvayatirim.com.tr.
Upon occurrence of any emergency, all investors
will be immediately advised that theysima '
their trading activities via alterna
ODM (Emergency C@ter), and
trading requests will be met.

the system infrastructure established by
pany, a business recovery plan has been
created for continuity of our business activities, and
continuity of business activities has been planned
and accordinglytested in collaboration with Garant
Teknoloji. However, if and when our Company
decidesto cease its business activities, then and in
this case, regulatory authorities and customers will
be informed thereabout, and said decision will be
continuously published in our Company's website,
and CRA (Central Registry Agency), Clearing Bank
and EFT systems will be kept open in order to
enable the customers to smoothly transfer their
assets and securities to any institutions chosen by
themselves in line with and upon their instructions.

Should it ever be impossible to trade also through
the Emergency Center systems mentioned
hereinabove, our business activities will be
continued, though with some delay, through a
second Emergency Center for the sake of

1. Miisteri imzasi

2. Miisteri imzasi
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Ustl Durum Merkez Uzerinden, gecikmeli olarak
faaliyetler stirdlrebilecekdir.

Miisteri tarafindan talep edildigi takdirde, Is
Surekliligi  Yonetimi  Plani detayli  dokimani
Kurumumuz tarafindan masteriye iletilebilecekir.
Musteriis buformu okudugunu ve formda belirtilen
tim hususlari bildigini ve kabul ettigini beyan eder.

continuity of operations of computer systems via a
third center.

If demanded so by our customers, the Business
Continuity ~ Management  Plan  detailed
documentations may be provided by our Company
to customers. The Customer hereby declares and
acknowledges to have read this form and to have

understood and accepted all con nd details
of this form.

DATE SO A N \
TARIH

1. CUSTOMER

1.MUSTERI

Name & Surname/ Title:

Adi Soyadi/Unvani
Identity/ Tax Number :

Kimlik / Vergi Numaras!

Signature
imza

2. CUSTOMER
2.MUSTERI

Name & Surname/ Title:
Adi Soyadi / Unvani
Identity/ Tax Number ;
Kimlik / Vergi Numarasi
Signature
Imza .

®

Versiyon No: 18 Giincellenme Tarihi: 12.02.2020
Version No: 18 Last Update: 12.02.2020
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